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01 February 2019

Re Official Information Request for Auckland DHB complaints to the Health and Disability
Commission

| refer to your official information request of 4 December 2018 for the following information:

According to the Health and Disability Commissioner there were four complaints this year to
Auckland DHB regarding discrimination. It’s more than any other district health board in the
country this year.

1. What were the specific discrimination complaints in regards to?

2. How did the DHB respond to the complaint?

3. What is the general policy at Auckland DHB in regards to responding to complaints
about discrimination?

4. What were the ethnicities of the people who made these complaints?

5. How is the DHB actively assessing staff cultural competency?

You have provided the OIA response from the HDC which is the basis for your statement as to
complaints about discrimination by ADHB. | would note that the response from the HDC lists
complaints made to the HDC, not complaints made to ADHB. None of the complaints that have been
referred to ADHB for 2017-2018 by the HDC have been classified by ADHB as being in regard to
discrimination.

That may be a result of the two organisations having differing methodologies, or because the
complaint was not validated by the HDC or because complaints regarding discrimination do not fall
within the jurisdiction of the Health and Disability Commissioner, rather they are made to the
Human Rights Commissioner. The HDC may not therefore have referred discrimination complaints to
ADHB.

Accordingly, questions 1, 2 and 4 are not relevant.
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3. What is the general policy at Auckland DHB in regards to responding to complaints
about discrimination?

Under its general policy ADHB complies with the law and does not discriminate on the grounds of
race, sex, sexual orientation, religious belief, age, body size, marital status, country of origin or
disability. In relation to consumers, our policy is administered by the Auckland DHB Consumer
Liaison Team.

If an employee feels they have been discriminated against by the employer, the law provides for
such complaints to be made to the Human Rights Commissioner. Auckland DHB has not been
advised of any complaints made to the Commissioner.

A discrimination complaint by a staff member that they are have been, or feel they have been,
discriminated against as part of their employment, is managed by their relevant manager as an HR
issue.

5 How is the DHB actively assessing staff cultural competency

Auckland DHB has an active cultural competency programme and more recently Auckland DHB
launched a special educational phone app titled AkeA ke) which has been widely picked up.

I trust this information answers your questions.

You are entitled under the Official Information Act section 28(3) to seek a review of this response
Information about how to make a compliaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Yours faithfully

PP Kk fercies
Ailsa Claire, OBE
Chief Executive
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