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Executive Summary

Introduction

Waiheke Island has some unigue needs owing to its Island location, the number of visitors, and
changing demographic patterns suaban increasing older populatioAuckland DHB have

recently conducted a review of health services on Waiheladisto ensure the health needs of its
residents and those that visit the Island are currently being met,these serviceare best
positioned for the future.

Information was collected from the community vigoablicsurvey, and through a series of
stakeholder interviews.

What do people want?

Peoplewere asked what they woullike from health servicesn Waiheke Island, and the following
attributes were most commonly identified
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Affordable

Accessible i.e. able to see a doctor when they need it
Locally based as much as possible

Coordinated

Caring

Information that is easy to understand

Welcoming

Trustworthy— competent and confident

What is working well?

People are very appreciative of the health services available on the Island and feel services are of a
high quality.More specifically;

il
1

General Practicesare perceivedas offering high quality services

Canmunity and health services are seen to be rekdincomprehensive, efficient and
committed to the Waiheke community

People see services like community nursing and hbeip as being ecessible
comprehensiveand helpful

Otherhealthservices that people appreciate aremergency services like St Jamdthe
Air Ambulance Service, along with téaiheke community pharmacieghichare
perceived as providingery comprehensive seicesto the Waiheke community

The blood testing service onthe Isld ‘ L a lalsosvell regardedi s



ldeas forimprovement

The followingwvere consistently identified as areas for improvement;

1 After-hours services too restrictegarticularly with no Accident and Emergency services
on the Island

1 The affordability and accessibility @eneral Practice services

1 Better access to radiology services including ultrasound on the Island

1 Improved access to mental health and addiction services on the Island, particularly respite
and crisis services. Ideally there would also be more mental health support for children,
young people and their families on the Island.

Next deps

Work is alredy underway as a result of this review including;

1 A separate review of Waiheke Isthradiology srvices

1 A review of @neral PracticeUnder 13years fees is underway

1 Venesection kits have been supplied to General Practices on the Island so they can better
support haemochromatosis patients

In addition, this report will be provided to the Auckland Waitemata Rural Alliance, a group of
health providers whose objectivetis improve health services for both rural healthoprders and
their patients. Thiseport will help inform their future planningnd innovations



Waiheke Island healthexvices- A community gerspective

Why is Auckland DHBiterested in Waiheke Island?

AucklandDistrict Health Board (DHB) is responsiloleensuring that residents of Waiheke Island,
and those that visit the Island, have access to high quality health servic28188,238 peopfe
were usually resideton Waiheke IslandThis was an increase of 549 people, or 7.1%, since the
2006 Census. Waiheke Island represents approximately 2% of the Auckland DHB population.

't i s important that the DHB understands the
appropriate services are in place. Waiheke Island is unique, and has complex health needs driven
by;
1 A diverse population
1 Isolated by the nature of being an Island
1 Seasonal fluctuations in the population caused by large increases of holaesrs and
day-visitors over the summer months

Review of Waiheke Island health services

Auckland DHB recently conducted a review of healthcare services with the view of ensuring:
People have access to good quality health services regardless of their income

Health services meet the needs of Waiheke Island residents and visitors

It is easy for people to get appropriate health services

Health services are coordinated and connected with each other

Future health needs of Waiheke Island residents and visitorplareed for

Services are able to adapt to seasonal changes and likely population growth

= =4 =4 8 -8 9

This document summarises responses to a public survey and a series of structured interviews with
external stakeholders conducted to help Auckland DHB undertake thewelnformation was

also collected through larger meetings with current health care providers, but some of the
information collected from the health care providers has been kept separate due to commercial
sensitivity.

¢KS W. A3 LaadzSaQ 2y 2FAKS1S Lafl yR
The big issues raised by the people we spoke with or heard from are:

The pace of social and economic change
Housing and associated living costs
Ageing population

Alcohol and other drugs

Family violence

Disparity

= =4 4 -4 A8 -

' NZ Census 2013
2 Usually resident’ i s a c oaepresendih a paricular ppeatiop, like a towm or city,s u a | |
in New Zealand on a given census night.
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Suicide

Road safety

Unmet needs amongst Youth
Pollution
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These issues are described below.

Pace of social and economic change

People we spoke with feel that Waiheke is changing rapidly, which is creating a great deal of stress
within the community.

Gaé& 20 as i thé poguMtioriisiunder stress fluctuations in stress driven by
LJ2 Lddzf F GA2Y LINB&A&adzZNE>EX G2d2NAAY YR aSO2yR K2

Housing and living costs

All key stakeholders we spoke to mention the increasing costs associated with housing on the
Island, andhe impact of this on the community. All agreed that these issues were driven by the
increase in land and house values. People believe that Waiheke Island has become an increasingly
desirable place to live for those working in Auckland and as a placetbase second homes for
investment purposes or as holiday homes. The following issues were mentioned in relation to
housng and associated living costs;

1 Rents can rise significantijuring summeisometimes forcing people to move into
temporaryaccommodation or, in some cases, even having to move off Waiheke Island.
Older people and those on low incomes are struggling to meet housing costs as rates rise
Most residents are using tank or bore water which is problematic in times of drought due
to the need to purchase water. This can be difficult for those living on tight budgets. The
guality of the water can also vary, often depending on how well tanks are maintained.

Septic tanks are required to manage sewage on Waiheke Island which adds todsitsg

Many houses were originally built as holiday batches so have poor insulation and, in many

cases, are poorly maintained.

1 The increasing numbers of, often vacant, holiday homes can lead to feelings of isolation by
some permanent residents.

1 Afeelingly some that Wai heke’s sense of communi
increasingly comprised of *‘weekenders’ and

G 3 Sy G NAGF Wahekg A 2 v ¢
1 Housing shortages are exacerbated by an annual influx of seasoriars.

1
1
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The proportion of older people living on Waiheke Island isayving

Waiheke is also becoming a desiralieation for people to retirethis is supported by the last

New Zealand Census (2013) results. 18.6% of the population (1527 people)weetbe age of

65 years, compared with 13% in 2006 (and 10.6% in ADHB overall). People are concerned that
Waiheke Island does not have the facilities and comprehensive health services required to meet
the needs of a population that is growing older.



Alcohol and d¢her drugs

Al t hough most people mentioned that there was

others feel this affects a relatively small number of residents compared to alcohol and marijuana
use which is reportedly widespread on tts#dand. Alcohol is cited as causing the most social harm
on the Island.

G5ENRAY1AYy3 A& fA1S | aLRNI 2y (GKS Laftl yRé
Family volence

Those working in the social service sector, including health professionals, often refer¢okttie 3 K €
prevalence of familyiglence on the Island. This is difficult to quantify as many incidents remain
unreported. Key stakeholders were unsure about how to manage this often complex issue in a
relatively small community with few support agencies available. In addition, safeetiousre
difficult to keep secret on the Island, often necessitating the victim moving off the island to assure
their safety.

Disparity

People talk about the growing disparity between wealthy, often absent Waiheke house owners,
compared to those who hatived on Waiheke Island a long time. Many feel concerned that the
growing cost of living was making it difficult for those on low incomes or those working only part
time.

dadzOK 27F
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Suicide

People are concerned about tlsiicide rate on the Islandithough it is not significantly défent

to other parts of AucklandHowever it is likely that im small connected community like Waiheke
any untimely death haa great impactPiritahi Hau Ora Trust coordinates a suicide prevention
committee and also runs support groups working in conjunction with the police, schools, general
practices, councillors, volunteers and the local community. Their programme is bsing
replicated in other rural communities in New Zealand. People seem confident that the Island now
has robust processes in place.

Road sfety

People are concerned about the roads on the Island. They are often winding and narrow, and
some people travelon them at high speed. The risks associated with the poor roads are
exacerbated by tourist numbers, and their use of scooters. The Police are concerned about the
rates of drunk driving on the Island and are actively managing this. Young people are also
concerned about road safety as there are few footpaths which can make walking dangerous at
times. The lack of street lighting was also mentioned.



Unmet needs amongstguth

Many spoke highly of the young people on the Island but reflected that it wésutliffor young
people when they left school as there were limited employment opportunities on the Island.
Young people also incur high travel costs or have to move off the Island to attend tertiary training.
Others feel more is required for young peogle do on the Island over winter months when
boredom could lead to undesirable behaviour.

Pollution

Some were concerned that increasing visitor numbers, and a growing population, would lead to
more pollution. People mentioned their concern about Lifleeroa stream, which has recently

been declared unsafe for swimming by the Auckland Regional Public Health Service. They also feel
that more rubbish bins were needed, particularly on beaches and more regular cleaning of public
toilets particularly over sonamer months.



What do people want from Waiheke Island healtleices?

Some people areomfortable with current levels of health services available on the Island while
others feel a comprehensive medical facility is needed. But opinions were also darde)st
those that were interviewed.

428 tA@GS 2y |y LatlyRZ 6KIG Oly 68 SELISOGE
1 dzO1 f | Y R®E
G2S YySSR | Kz2aLWRAidlfé

Generally people would like to see more outpatient services available on Waiheke, necessitating
less tavel and greater equity compared with those living in other parts of Auckland DHB.

However, on the whole, people are looking for services that are;

Affordable

Accessible i.e. able to see a doctor when they need it
Locally based as much as possible

Coordinated

Caring

= =4 -8 4 -4
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Information that is easy to understand
Welcoming
Trustworthy— competent and confident

E
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Waiheke Health ServicesHow are they doing?

People were asked how easy it was to access health services on Waiheke Island and about the
guality of those services.

How easy is it to get healthcare on Waihekdand?

GP Clinics on Waiheke during the d_
GP Services After-hourd i 184% 1 INZEYEIN e
Health services/clini c 8 ae i NSNSz, gaMs%Imea d

Health services that com—uni
Clinics that do x-rays and scans on Waiheke ~ 50%  [20%M @ 30%
Mental health and /or addiction services on WaiheKe i 36%6 1 INSZYGINN B0 %
Physiotherapy services available on Waihek8% IEBZENN N 76ve
Dental services available on Waiheke23% IINIZOUGIEN e
Community pharmacy for prescriptions and medical he_
Laboratory services available on Waiheke e.g. blood testh3% @%@ 0 7%
Other health and wellbeing services located on Waiheke 27% " SOG4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

m Very difficult - difficult mNeutral mEasy - Very easy

Community Pharmacy, GP services dutirgday and community health services such as home help, dental services
and laboratory services are seen as relatively easy to get on Waiheke Islaags, %P services afteours and
mental health andaddiction services are seen as more difficult to access.

The quality of health services used on Waiheke Island

GP Clinics during the da

GP Services After-hour

Health services provided in schools/pre-scho

Clinics that do x-rays and scal

Services in your home e. g
Mental health and/or addiction service

Physiotherapy service

Dental health services

Prescription and medical help from a community pharm
Laboratory services, like blood test

Other health and wellbeing service:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

m Poor - Fair mNeutral m Good - Excellent

The above graph shows that people feel that, on the whole, they have access to high quality health services on
Waiheke Island. Areas for imgwement are identified as mental healtimd addiction services and GP afteyurs

services.
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What services are working @ll on Waiheke Island?

The General Practice clinios the Island are well regarded and appreciated.

[ 201 f Dt & 2 FevéhywheAanhded B &i NIF SRE S

G/ 2YLINBKSYaA@dS yR LINRPFTSaaazylt Dt aSNIIAOS

The community and health services available on Waiheke Island areécsbemnelatively
comprehensive, efficient and committed to the Waiheke community.

G{dzLILI2 NI | yR B6KEt SFaNSaxAtige 32

People see services like community nursing and home help as being;

1
1
1

Accessible
Comprehensive
Helpful

G¢KS aSNIBAOSAE KStL) LIS2LxXS G2 adlre 2y GKS L

Other services that people appreciate are the emergency ss\like St John and the Air

Ambulance Service. As Waiheke does not have an accident and emergency facility, and has limited
after-hours services, emergency services are seen as vital. People would like to see St John and
the Air Ambulance service receimeore funding. People have also mentioned that some find the
ambulance service charges expensive.

Other services that had very good feedback are as follows;

T

Waiheke community pharmacies provide a very comprehensive service to the Waiheke
community. Rople appreciate the extended hours, friendly service and professional
advice provided.

The blood testing service on the |1 &bbBNM ‘L
'y R O2 Y Lwesey, pedple ideally want longer hours for this service

People are very satisfied with the physiotherapy services on Waiheke Island however some
find the surcharges expensive, particularly compared to those available in Auckland City.

People appreciate the school dental service and feel it works well.

People are pleased with the midwifery services on the Island but some sensed they are
working to capacityPlease note that another midwife is now working on Waiheke Island so
this additional midwife may have mitigated this concern.

Many people speak highly of the work done by the Adult Literacy Centre and the Budget
Advisory Service. Both are seen as doing an excellent job in supporting those who are
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often vulnerable. The Adult Literacy Centre has also evolved in recent timesgaoché a
hub for many other community initiatives which support those who could otherwise
become isolated.

The JassPean Trust provides financial assistance to Waiheke Island residents with sick
children. The community is very grateful for the work af ffrust, and many feel families
would be less able to cope without support of this well organised Trust.

Young people speak highly of the Paravan service, a van that provides a safe ride home at
night for youth in return for a small donation. They alpeak highly of the Peer Sexuality
Support Programme (PSSP) run by the Auckland Sexual Health Service in High Schools
across Auckland. The aim of this programme is to help students make informed decisions
about their own sexual health. Others have reportidt the skills developed through this
programme have led to some very positive behaviour outside of school hours. Young
people still attending school find the School Health Clinic, particularly the school nurse,
very helpful but would prefer the servid® available throughout the entire year rather

than aligned to school terms. Others feel that youth who have already left school need a
similar service.

The Island is fortunate to have an active RSA with dedicated volunteers who make
themselves availabl® drive people to the ferry terminal so they can travel to medical
appointments without having to catch a taxi or use public transport on the Island. RSA
volunteers even sometimes accompany people to their medical appointments in the city if
required.

13



How could health services on Waiheke Island bgproved?

On the whole, people were very grateful for the health services available on the Island, and were
very appreciative of those that worked for them.

G¢KS LIS2LX S 6K2 ¢ 2 Winostwithoul dk&ptién, anSzdp A lx&a | NB
nothing but praise for them. However they are undstaffed and undeNBS & 2 dzZNO S R ¢

Most suggestions for improvement focused on:

General practice services
After-hours/emergency services
Radiology services, and

Mental health/addiction services

= =4 -4 A

General Practice

In terms of general practice, most feedback focused on the need to have reduced waiting times for
appointments, longer opening hours and a gender balance amongst GPs.

LG Aa 2F4Sy RdnimemsOldzava bedn2oldFoIdll bddk next idek. My
elderly mother was told there were no appointments available at all. No other options
gSNBE adza3SaidSRoé

The need for accessible parking while visiting a practice is also a concern for somelgokyrficu
those with mobility issues. People were concerned with the cost of medical services for young
people who were no longer at school.

People also felt that the general practice facilities on the island seemed cramped and dated.
G. 20K BINDPBRDEAOYR YR hySNRBFO NS ONIF YLISRE

They would ideally like facilities to be modern, warm and welcoming with spaces for people with
varying needs.

People would also like some GPs to be better at communicating, and want to feel that their GP
respects them and listens.

GDta aKz2dzZ R SELX I AYy (KSvyasSt@gSasx fA1S LIKe&aA
YR K& d¢
While people accept that doctors maeed to keep them waiting after their appointment time,

and understand that they may not be the top priority, they would ideally like information about
where they are in a queue, how Igrthey will need to wait, witlupdates.

Gt S2 L S dzy RiGchds halveyeRergerficiesithat have to be dealt with first but it
g2dZZ R 0SS 3F22R (2 1y29 K2¢g f2y3 6SQfft 06S 41
GKS ' 3 9 KIFa I 02FNR (KFKG GStta e2dz s KSNB
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After-hours frvices

Existing aftethours services are appreciated but too limited and expensive.
49 ELISY & A @ ShoirgserdizesS WeeekahdGiddot exactly atier? dzN& &
The following feedback was provided regarding existing Waiheke-ladters services;

1 The existing fee structure igpeived as unfair. It currently varies depending on what
practice people are enrolled with, and which GP happens to beatin
1 There is a perceived need for the existing atteurs services on the Island to be extended
beyond those currently available
1 Ashared patient database amongst all practices on the Island would be better as GPs
would be able to obtain a person’s i nform
enrolled with
There is a perceived need for an Accident and Emergency Centre on tiee Isla
The existing phone triage service can sometimes be frustrating and slow;

= =
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Radiology srvices

People want more access taay services on thisland. While people appreciate the existing
service they found the restricted hours inconvenient;

Gae RIFIdAKGISNIONR]S KSNIINY Fd noanlly YR A
YSRAOIET FGGSydGAz2yd /I N G2 OK®Gattfary, tadf R K
G2 K2aLWAGlrts gFAG G {0 NBKALX

Many commented that the ability to access ultrasound scans on the Island would be helpful
particularly during pregnancy. There was also some feedback that the surcharges payable in
relation to xray sewices are difficult to manage, particularly for those on fixed incomes.

Mental health and addiction services

Many commented that they feel that more mental health and addiction support should be
available on the Island, particularly crisis and respéevices, as well as more visiting outpatient
services on the Island.

G! RSRAOFGSR dzyAidkall OS F2N) YSyidlt KSIFfdK

G a 2 NJtal Welth support is needed on the Islandhese services are infrequent and
Ayl RSIljdzl GS¢

There is also a perceived need to improve confidentially amongst mental health and addiction
service and community service providers.
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Other suggestions

Other suggetsons for improvement included;

T

= =

Dental services, where cost is perceived as a barrier. Although people were not specific
here, it is likely that they are referring to adult dental services and orthodontic treatment,
as there is a free dental care available on Waiheke for all childrearut&lyears old.
Those that were aware of this, were very appreciative of the services available.
Laboratory services are rated very well but people asked for longer opening hours
Physiotherapy
0 Access to Greenlane Clinical Centre is difficult wieenveing from
injury/operation
o Perceived unfairness at having to pay a surcharge velfeze service (in certain
circumstances) is available at Greenlane
Having mobility parking available at all medical centres and ferry terminal, and enforcing
these spaces, wdd make a very real practical difference to people.
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Service gps

People consistently provided feedback about the cost of travel tebaged medical
appointments and the difficulty of accessing medical treatment off the Island. There is a particular
concern for those with children, older people and those with mobility issues.

G/ 280G FYyR GNIyaLR2NI A& I NBFf 6A3 AaadzsS F2NJ

Galye FNIAf YR dzygStf LIS2LIX S GNI @Sttt AYyIXGK:
YN GK2y SLAO 22d2NySeé F2NJ a2YSé

GES O2aild FYyR GAYS Ay@2ft SR &l & p K2dzZNBE F2NJ

In times of need, people can access free ferry tickets to travel to medical appointments, provided
through various charities. Some suggest that these could be held by healtiders themselves
rather than a patient having to approach a third party. People do not feel comfortable about
approaching a noimealth provider to access free tickets to attend medical appointments as they
sometimes do not want to share the reasons tioeir travel.

The following services are consistently identified as service gaps when considering health services
available on Waiheke Island;

General Practice aftdnours services too restricted

No Accident and Emergency facility on teland

Affordabke General Practice services

Better access to radiology services including ultrasound on the Island

Improved access to mental health and addiction services on the Island, particularly respite

and crisis services. Ideally there would also be more mentdirhsapport for children,

young people and their families on the Island.

1 People would also appreciate more information about mental health issues including signs
and symptoms of various conditions, and where to go for help.

1 Young people would like morefarmation about how to access help regarding sexuality
and gender issues on the Island. They admit that they may not feel comfortable raising
these issues with their family GP.

1 Although young people appreciate the service they get through the high sbhasetl
youth health service they feel that access to a similar service is needed outside of school
hours particularly during the extended summer holiday period.

1 Respite services on the Island, particularly for older people with high needs and palliative
cae patients

1 A facility for minor surgery/short stay beds/childbirth

= =4 4 -4 2

G! A22R YSRAOIfT OSYGNB g2dAZ R 6S ANBFG & Ad

a5l & yAIKQ
LINBGSy G ySS
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1 More hospital outpatient services delivered on Island

G2S ySSR Y2NB OfAyAaOa 2y GKS LatlyR G2 al @S
1 More affordable dental care. Again it is likely that this feedb@t&rs to services for adults
G5SWiNBG2dzd 2F F f20 2F LIS2LX SQa NBI OK¢

1 Resthome and respite facilities for older adults

G¢KS fFNBSad 3IFLI Aa F2NIGKS t2y3 GSN)X St RSNJ
hospital care. It is sad to itness the elderly travelling to Auckland suburbs via public

GNF YaLR2 NI (G2 GAaArAld GKSANI 6AFSKkKdzaol YRk LI NIy

1 Better access to services to support vulnerable children and youth

G5AaF0f SR OKAf RNBY NS YINBAYIl fAa$RdaRddzS G2
f- 01 2F NBa2dzNDOSadé

1 The need for optometry services the Island

1 More podiatry services on the Island

1 Limited faceto-face smokefree support is available on the Island

1 Although GPs, practice teams and the Well Child Nurse offer excellent services for young

families on the Island, it is acknowledged that there is a lack of broader support for young
families such as Plunket and Karitane nursing services. In addition,isheveParent
Centre on the Island.

1 Lack of hospice support on the Island, particularipagme respite services was a
consistent theme. People were very grateful for the support currently provided by GPs and
the Waiheke Health Trust but more support sveequired afteshours.

Growing older e Waiheke

Many were concerned that Waiheke Island did not have the services in place to adequately meet
the needs of a growing older population. Specifically concerns were as follows;

Increasing demand foesvices
Service gaps

Hospital appointmentitnes
Dischargeimes

Increasing Isolation

= =4 =4 4 A

Increasing demand foresvices

As the proportion of older people on Waiheke grows there is increasing demand for community
services such as household management and perszamal The Waiheke Health Trust has an
excellent reputation for providing quality household management and personal care services. It
has a dedicated and stable team of staff.

18
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Many would like community health services to be delivered a little more flexibly though,
particularly if these services could operate through to the early evening.

Service gps

Most mentioned the needor a rest home facility on the Island where older people could receive
intensive levels of care. People are also concerned that although health providers such as
community health nurses and GPs do a good job supporting patients with high needs on the

Island, their loved ones need respite services on the Island. Often older people are scared to leave
the Island, even for respite care, as they fear not coming back;

G¢KSe dzy RSNBRUOFIYR GKFG AF GKSe S @S GKS Aaf|
Hospital appoirtiment times

Older people are often on fixed incomes so it is particularly important for them to be able to travel
to medical appointments in the city during the hours they can use their SuperGold card. This card
enables them to access free travel in-pfak times. Ofpeak times are between 9.00am

3.00pm, and after 6.00pm from Monday to Friday, and all day weekends and public holidays.
Older peoplecan also find the travel quite tiring so where possible would like hospital
appointments coordinated to reduce the burden of travel as much as possible. Attending
appointments at the Manukau SuperClinic is particularly difficult for many, and some have had
unfortunate experiences with missing connections or in some cases having to walk between train
station and the SuperClinic itself, a distance of a 1.7 kilometres.

Discharge

Some believe that discharge processes could be improved so health servideslstand could be
better prepared to support a patient returning home after surgery or a hospital stay.

Increasing $olation
There is concern that older residents are feeling isolated as families increasingly commute to work

or some houses are left vadaas holiday homes. Longer term residents fear that the community
supports are breaking down with the changes i
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What do people want from health ervices?

People were asked what they thought was important when seelengces from a health service
provider. Itis likely the values identified below are what most people would want, regardless of
where they live;

=4 =4 -8 -4 8 9 -9

Good communication, this included the ability to listen, understand and empathise
Knowledgeable and competent

Professional, friendly, etime and respectful

Accessible, timely, locally based, care available outside of core hours

Affordable

Continuity of care

Confidentiality

How could health srvices be improved for isitors?

It is estimated that Waihekksland, at times, has an influx of over 30,000 visitors, so this impacts
significantly on health services available on the Island. People were asked how the services could
be improved for visitors to the Island. They feel the following changes coulidiafaciietter

health services for visitors to the Island;
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Longer general practice hours

Onlsland Accident and Emergency services available, particularly at weekends
Emergency dental cavailable on the Island

Lower costs for visiting patients and afteours

Better communication of general practice and aftesurs services. People suggest the use
of better and more signage such as notices on ferry, at the ferry terminal, and other
community focal points such as at the library and information centre.

Better prevention messaging particularly around sun safety, alcohol and road safety

Considerations for the future

Auckland DHB also asked people what they should consider when planning future health services
on Waiheke. These include;

il
1

Need for facility deglopment due to a growing population and growth in visitor numbers
The importance of considering the needs of a growing older population, particularly in
terms of respite care and the lack of a Htme facility on the Island
Ensure that Auckland DHB conies to talk with the community about what they want and
need
The need for services to be accessible. Accessibility means different things for different
people but did include the following;

0 Affordable

o Timely

0 Local services where possible

o Coordinatedwhen off the Island

o Longer hours for primary care services
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1 The need for equitable provision of services is seen as very important, so that where
practicable those that live on Waiheke receive the same services as those that live in other
areas of Aucklan®HB.

Another key theme of the survey was that there is the need for bettanmunication and
coordination amongst health providepsar t i cul arl'y bet ween pri mary
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Next deps

The following initiatives have been actioned as a resuthefinformation gathered as a resudt
the Waiheke review process;

1 A separate review of Waiheke Island Radiology Services
1 A review of the @neral PracticeUnder 13y e afees is underway
1 Venesection kits are being funded by the DHB and supplied to Waiheke Island General

Practices, shaemochromatosipatientsdo not have to travel off the Island to attend
medical appointments so regularly

Other initiatives will be driven through the Auckland Waitemata Rural Alliance. The Rural Alliance
aims to provide advice and improvement in care and services acrogsthe k | and Regi on’
areas,including Waiheke Island. Thdiance includes representatives from ProCare and

Waitemata PHQsnd DHB clinical and funder representatives.
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Appendix One

Who did we hear fom?

A survey, along with a series of structured discussions, was undertaken to gather information
required to inform this review process. Both processes sought input from the public and key
stakeholders to inform the DHBs understanding concerning Waihekwellbkalth services. In

terms of the survey, both ofine and paper survey options were available. The survey was
available on Auckland DHB’'s website from 20th
promoted through a range of channels. 312 peopbmpleted the survey.

1 74% of those who responded to the survey were female, although people were asked to
respond to the questions on behalf of their familyh a n a u

1 The ethnic profile of those who responded to the survey is similar to the efitofde of
Waiheke Island, with 77% of respondents being Pakeha/New Zealand European and 8.9%
as identifying adla o.r i

1 The survey responses included a good spread of household income with 17.7% preferring
not to specify their income at all.

1 Survey respondas had accessed a broad range of health services both on the Island and
off the Islandsothere was a breadth of experiences to draw from.

Additional feedback was collected through a series of structured interviews with key stakeholders,
and community ad health provider meetings. The following structured interviews took place;

1 Six paired interviews, four of which consisted of health professionals only

1 Six group interviews also took place, two of which were with groups of health professionals
while another consisted of community representatives, and an additional three groups
were held with children/young people

1 22 individual interviews also took place, 10 of these were with people employed in the
healthcare sector while the others were with peopheolved in the Waiheke community,
including representatives from the education, Police and the social services sectors
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