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CEO Column

Staying 
connected
Ailsa Claire
Chief Executive

The end of the year is always a time for celebration at 
Auckland DHB, and recently we held a number of events 
that recognise the vitality, strength and determination of our 
team members.

At the Long Service Awards, I had the pleasure of giving 
recognition to some of our longest serving people. It was 
nice that many people chose to share this occasion with 
their families.

At the Allied Health, Scientific and Technical Awards, we 
celebrated the achievement of the people across this diverse 
group – there are 49 professions within this sector.

Finally, we had the Health Excellence Awards evening. It was 
an inspiring event and the videos of the finalists are worth 
watching. You can find these on Hippo.

Highlighted across all the events is that we are a team! There 
are many different professions and together we provide 
great care for our patients while continually striving to 
improve what we do for them and our community.

Our teamwork, along with our vitality, strength and 
determination, has helped us safely care for our patients 
during what has been the busiest year we have seen. I just 
want to say a huge thank you to each and every one of you.  

If you attended one of my Staying Connected sessions, you 
will have heard about some of the things we are trying to 
future proof and accelerate in our healthcare system so we 
take off some of the pressure. If you didn’t get along, you 
can find the slides on Hippo.

Last Christmas, I was delighted how we all came together 
and collected more than 10,000 items for the City Mission. 
I’m asking for your help again to make a difference to 
families in real need this Christmas. Let’s get together and 
use our strength in numbers to make an impact. Please 
donate food, toiletries or children’s gifts for people who 
are desperately in need of our help, especially at this 
time of year. You can see the full list of items needed on 
Hippo. If you’d prefer to give money use our Everyday Hero 
fundraising page. 

On the cover:  Jacquie Withrington with 
her winning Sustainable Arts and Crafts 
competition entry ‘Spoonerisms’.

As a health professional myself I 
know we often don’t hear how much 
we are valued and appreciated, so I 
just wanted to send a little shout out 
to some wonderful ED staff, who 
took great care of me during my two 
visits in the last week.  So thoughtful, 
caring, friendly and just genuinely 
lovely people. They made the horrible 
situation I was in very manageable.

– R.

Early on Tuesday morning we arrived 
and were greeted warmly by the 
administration staff Brenda and Usha 
from Reception K. We were then taken 
through to an initial room by Lyle Pierce 
who very kindly greeted us in English 
and Afrikaans- what a pleasant surprise, 
and proceeded to take her temperature 
etc. What a wonderful first medical 
person contact for a child and parent.

- M

I would like to give thanks to the 
exemplary level of care that my mum 
received from her nurse Sherwin while in 
Ward 42. In my opinion he is one of the 
BEST nurses that I’ve had the experience 
to meet. Considering the circumstances, he 
made my mum and I feel very confident. 
His bedside manner was such that my 
mum didn’t feel embarrassed or wary of 
a stranger seeing her in the state that she 
was. I was SUPER impressed by the way 
Sherwin ‘fought’ for my mum and at that 
moment I knew that Sherwin is the type 
of nurse that actually cares, not only about 
his job but also about his patients, even 
though he doesn’t know them personally’

– L.
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Speak Up Kaua ē patu wairua
We all want to work in a healthy 
supportive environment. If you think 
you’re being bullied, harassed or 
discriminated against, it’s important to 
Speak Up:
• You can get support from your 
manager, someone you trust or one of our 
Speak Up Supporters (find out who these 
are on Hippo).
• If you feel comfortable, approach the 
person and speak to them directly about 
their behaviour and the impact they are 
having. Often people don’t realise the 
effects of their behaviour on others.
• You can ask your manager or leader to 
approach the person on your behalf. If the 
complaint is about your manager, speak to 
their manager or leader.
You can find everything you need to help 
you on the Speak Up page on Hippo. 

Staying Connected 
Over the last three months, 
a series of Staying Connected 
Sessions – CEO Roadshow have 
taken place across our two      
main sites.  
At the sessions Ailsa shared 
information about our rising 
patient demand and some of 
the things being planned to 
fix, future proof and accelerate 
initiatives in our healthcare 
system so we care for our 
patients safely into the future.
If you didn’t manage to get along 
to the sessions, you can find the 
slide show on Hippo – just search 
‘Staying Connected’.
Watch out for dates in Our News 
for the next Staying Connected 
Sessions in 2018.

Road and pedestrian safety
Over the past few months you 
will have noticed work being 
done on our roads, pedestrian 
crossings and footpaths at 
both Greenlane and Grafton. 
Because we’re home to more 
than 7000 staff, 3000 patients 
and 4000 visitors daily, we’ve 
put steps in place to make sure 
that everyone visiting our sites 
is safe while on our roads.
Remember our speed limit is 
10km and always keep an eye 
out for pedestrians crossing 
the roads. The red footpaths 
are there for your safety; they 
might not be the shortest way 
to your destination but they 
are definitely the safest. 

Winners of the Health Excellence Chief Executive Award celebrate the recognition for their Tāmaki based project, ‘Creating 
Breathing Spaces’, a community led wellbeing programme facilitated by Auckland DHB. The initial idea for the project 
came from local Tāmaki women who were looking beyond the usual offering of parenting programmes. 
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Dave Lilley was employed as a Senior Clinical 
Renal Physiologist at Auckland DHB in 2007 to 
establish the Home Haemodialysis Service.  
Sadly, Dave died suddenly at home on 10 
October 2017, as he was getting ready for 
work, leaving a huge gap in the lives of 
his family, his friends, his patients and his 
colleagues. A memorial event to honour Dave 
was recently held at the Home Haemodialysis 
Unit in Greenlane for colleagues, patients and 
friends who wanted to say farewell.
Dave has trained, supported and encouraged 
countless patients, their partners and family 
members in his own special way. Many will 
remember his contribution to setting up 

Outstanding research
Two of our people recently received awards for outstanding 
research from the Royal Australian & New Zealand College of 
Obstetrics & Gynaecology.
Professor Cindy Farquhar, one of New Zealand’s leading 
practitioners and academics in women’s health and infertility, 
was presented with the Aldo Vacca Award for the Best 
Free Communication. Cindy presented findings from a 
retrospective study looking at whether Cardiotocography 
(CTG) abnormalities of babies born with Hypoxic Ischaemic 
Encephalopathy (HIE), which is a form of brain damage, could 
be detected in the last hours before delivery. 
The study found that clinicians who demonstrate the 
reliability of their CTG skills, were able to detect HIE and act 
on it in the majority of babies born with this condition. The 
study concluded that CTGs are an imperfect screening tool 
for the detection of HIE, but that the high level of accuracy 
demonstrated by trained clinicians highlights the need for 
mandatory annual certification. 
Emily Liu, a fertility specialist who works as part of the Fertility 
Plus medical team, was awarded the Harvey Carey Memorial 
Prize. Emily presented the results of a randomised controlled 
trial looking at the efficacy of a common treatment for 
unexpected infertility.
It had become accepted practice to offer intrauterine 
insemination (IUI) with ovarian stimulation as an alternative 
to in-vitro fertilisation. However, little evidence existed that 
IUI was an effective treatment. In 2013, the UK National 
Institute for Health and Care Excellence recommended that IUI 
should not be routinely offered for couples with unexplained 
infertility.
The Fertility Plus team discovered that five days of treatment 
with clomiphene, a medication that stimulates ovulation, 
followed by direct insertion of sperm into the uterus, was 
three times more effective for relatively infertile couples 
trying to conceive naturally. 
As a result of their research, Fertility Plus have been able to 
demonstrate that IUI with ovarian stimulation is in fact both 
a safe and effective treatment for women with unexplained 
infertility, and a less invasive and inexpensive alternative to 
in-vitro fertilisation. This study has now been published in The 
Lancet, a renowned medical journal, with Cindy Farquhar and 
Emily Liu as lead authors.

at Fertility Plus

Farewell Dave Lilley
dialysis machines in unique situations 
such as camps, community houses, in a 
campervan and even on a boat!
Dave had a special way of teaching 
people to haemodialyse and cannulate 
for themselves. His support has been 
invaluable to a huge number of patients and 
families, some of whom simply wouldn’t 
have been able to do home haemodialysis 
without his support.
Nothing was too much trouble, and very 
little was impossible for Dave. Without him, 
living with home haemodialysis would have 
been a lot more difficult for many. Dave’s 
colleagues will miss him very much.

Professor Cindy Farquhar.
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local heroes is kindly supported by A+ Trust
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localheroesOur 
Congratulations to our October and November local heroes: 
Kay Mudgway, Ward Clerk, Ward 66 and Rhondda Kerins, 
Midwife, Delivery Suite. 
Kay was nominated by a colleague who said, “Kay has been 
an exceptional and most dedicated ward clerk, she does such 
an awesome job. Kay goes way beyond her job description - 
helping patients and their families find their way around the 
hospital, making cups of tea or coffee for our challenging 
patients, and talking to them while they are at reception. 
Kay has a gentle, kind manner - patients and their family 
members can approach her and ask for advice. Kay helps 
everyone from patients, their families, other ward clerks, 
the medical and nursing team, cleaners, catering assistants, 
chaplains, students, and the list goes on. 
Kay continues to be such a wonderful, hardworking team 
member of ward 66, and so deserves to be nominated as a 
local hero because she certainly is ours.” 

Rhondda was nominated by a colleague and student who 
said, “I have worked alongside Rhondda as a student 
midwife for the last six weeks. I have gained more midwifery 
knowledge and wisdom in the past weeks that sitting in class 
could ever have taught me. 
Rhondda tells me she has been a midwife for over 40 years 
yet her enthusiasm and passion for the profession remains 
vibrant and brilliant. Rhondda has midwifery wisdom and 
advanced clinical skills. Rhondda treats woman and their 
whānau with empathy, compassion and humour. 
She has treated me with kindness, advocated for my learning, 
had confidence in my abilities, made me feel part of the team 
and freely shared her knowledge. I would really like to see her 
acknowledged for her fabulous attitude and wisdom.”

Please keep your stories about our local heroes 
coming in. To nominate go to: 

www.adhb.health.nz.

Well done to everyone nominated as a local hero 
– thank you for living our values!

Adam Bartlett
Anthony Falkov
Eileen Graham
Ervin Bagsic 
Ginny Pringle
Kaajal Dijkstra
Lauren Shanks
Leona Rodrigues

Local Hero Award winner Kay Mudgway recieves her award from Fiona Michel (left) and Rhondda Kerins 
receives her award from Chief Executive Ailsa Claire (right).

Liz Curry
Marian McCormick 
Mebin Ayiramthayil Babu
Mel Hollis
Peter Gapes
Ranielle Yumul
Rosie Banbury
Rowan Collinson

Salveena Khan 
Stephanie Heinemann 
Steve Dakin
Sua Nesi
Sulesa Pei
Syed Hussain 
Veronica Martin 
Yulia Dudova
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Allied Health, Scientific & Technical Awards

The Allied Health, Scientific and 
Technical Awards celebrated this very 
diverse service that is made up of 
more than 49 professions.
Sue Waters, Chief of Health 
Professions, welcomed everyone to 
the Awards ceremony, saying: “The 
Awards are about celebrating the 
remarkable things that you do. You 
are a team of people who aim high. 
Whether it’s the things you do on a 
day-to-day basis, the research you 
lead, or the on-going education you 
undertake, you continue to make 
improvements for our patients.
“I encourage you to continue to do this 
and also to share and learn from each 
other while you continue to do your 
life’s best work here.”

There were 23 awards presented on 
the evening:
Adult Medical Directorate Award 
• Winner: Fredric Doss
• Runner-up: Joyce Fennell
Cancer and Blood Directorate Award
• Winner: Janice McCarthy
• Runner-up: Elma Myburgh
Cardiovascular Directorate Award 
• Winner: Leighton Jones
• Runner-up: Liz Painter
Child Health Directorate Allied Health 
Excellence Award  
• Winner: Denise Janes
• Runner-up: Rebecca Scoones
Child Health Directorate Assistant 
Excellence Award 
• Winner: Lynette Lemanu
• Runner-up: Roberta Wardrop
Child Health Directorate Technical 
Excellence Award
• Winner: Denish Kumar

Clinical Support Directorate   
Team Award 
• Winner: Allied Health Adult   
 Physiotherapy Team    
 (Lead Desiree McCracken)
• Runner-up: Medicine Informatics 
 Team - Pharmacy, IM and
 Reablement wards
 (Lead Rob Ticehurst)
Clinical Support Directorate  
Individual Award
• Winner: Emma Wackrow
• Runners-up: Helen Nicholson and  
 Joanne Beachman
Clinical Support Directorate Research 
and Innovation Award 
• Winner: David Lawson
• Runner-up: Lisa Moodie; EPOCH  
 stability - Pharmacy and University  
 of Auckland, School of Pharmacy  
 (Lead Joanne Beachman)
Community and Long Term 
Conditions Directorate    
– Assistant Award 
• Winner: Community Rehabilitation  
 Assistants: Anna De Jong, John  
 Dixon, Suzanne Keir, Kumiko Tanka  
 and Tatiane Zanchetta
Community and Long Term 
Conditions Innovation and 
Leadership Award 
• Winner: Alexandra Noble-Beasley
• Runners-up: Clare Wallis and Linda  
 Harvey-Fitzgerald
Community and Long Term Conditions 
Directorate – Staff Choice Award 
• Winner: Anita Simms
• Runners-up: Joanne Mayer and  
 Sandy Ash
Mental Health and Addictions 
Directorate Award 
• Winner: Shelly Hindle
• Runner-up: Amelia Gilbert

Perioperative Anaesthetic  
Technicians Award 
• Winner: Tracy Robinson
• Runner-up: John Langrick
Perioperative Sterile Supply 
Technicians Award 
• Winner: Christina Ropeti
• Runner-up: Louie Telai
Surgical Services Directorate Award  
• Winner: Juliet Ware
• Runner-up: Carly Henley
Women's Health Directorate Allied 
Health Excellence Award
• Winner: Sarai Dee
• Runner-up: Waimarie Manaia 
Women's Health Directorate Technical 
Excellence Award 
• Winner: Jennifer Kenny
Auckland DHB – Innovation Award
• Winner: Michelle Petrasich
• Runner-up: Jennifer Kenny
Auckland DHB – Leadership Award
• Winner: Juliet Ireland
• Runner-up: Denise Janes
Auckland DHB – Support Worker 
Technician Award
• Winner: Juliet Ware
• Runner-up: Mark Sanders
Auckland DHB – Support Worker 
Therapy Assistant 
• Winner: Su McPherson
Auckland DHB – Team Engagement 
• Winner: Dawn Bannister
• Runner-up: Kelly Sullivan

Congratulations to all winners 
and finalists.  

Thank you to the A+ Trust 
for their generous funding to 
make these awards possible.

Award winners at the ceremony.
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Celebrating Long Service
In November, we had the enormous pleasure of thanking our people 
who have worked at the DHB for more than 20 years. In total, 246 
people were recognised for their long service at three separate events.

Ailsa Claire, Chief Executive, describes the Long Service Awards are one 
of the highlights and among the most fun parts of her role. 

“We have some of best people working at Auckland DHB,” she says. 
“It’s amazing the length of time people stay with us. I’ve written cards 
and signed certificates for everyone who has achieved 20 years’ service 
or more. When I write the cards I find out a little bit more about each 
person, and what comes through consistently is that each of them are 
the ‘go to’ person, or the backbone of the team. These are people who 
live our values and bring a heart to the organisation.”

The Long Service Awards recognised those who completed 20, 30 or 40 
years of service in the 2017 calendar year. We’ll be hosting more events 
later next year. If you have achieved 20, 30, or 40 years of service and 
haven’t yet been invited to one of the Long Service Awards, please 
email longservice@adhb.govt.nz with your start date and any breaks 
in service – or if you’re not sure, contact AskHR and check your dates – 
and we’ll invite you along next year.

Long
Service

Recognition
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Celebrating 
excellence in health

2017
AwardsA night of celebration took place at the Hilton in downtown 

Auckland to recognise outstanding healthcare and research 
initiatives taking place at Auckland District Health Board.
These annual awards celebrate teams and individuals 
whose dedication and creative thinking enable Auckland 
DHB and its partner organisations to provide better care 
and support for patients, whānau, and the Auckland 
community.
The awards were presented to the very best projects in 
research, community and wellbeing, clinical care, process 
and systems improvement and workplace culture. A total 
of 65 entries were received across all categories. 
Auckland DHB Chief Executive Ailsa Claire says: “I feel 
humbled and proud to work with so many people, groups 
and partner organisations that are aiming so high. 
“Meaningful improvements are being made in so many 
ways across Auckland DHB and regardless of scale, making 
these requires insight, passion and initiative – qualities 
demonstrated in abundance at the awards.”
There were eight awards presented during the evening 
with the supreme Chief Executive Award going to the 
Tāmaki based project, ‘Creating Breathing Spaces.’ This 
is a community led wellbeing programme facilitated by 
Auckland DHB.
Sue Copas, Community Participation Manager at Auckland 
DHB says:  “The initial idea for breathing spaces came 
from local Tāmaki women who were looking beyond the 
usual offering of parenting programmes.  Our aim was to 
create safe time out spaces to share stories, learn new 
skills and support whānau wellbeing together.” Breathing 
spaces has been a huge success. The women co-designing 
the space are learning new skills, developing meaningful 

relationships 
and growing in 
confidence. Some of the 
women are now involved in creating 
other ‘breathing spaces'."
Guest speaker Debra Lampshire brought the audience 
to a standing ovation after she shared her inspiring 
and emotional personal experience of mental health 
services. Debra is a trainer, educator, writer and advocate 
for mental health service users both in New Zealand 
and internationally. She works for Auckland DHB as a 
Consumer Educator.
“Debra not only put mental health firmly on the agenda at 
the awards, “says Ailsa, “But so eloquently described the 
reasons why people should be proud of what they achieve 
when doing their life’s best work at Auckland DHB.”
Ailsa continues: “Many of the finalist and award-winning 
projects demonstrate true partnership and teamwork with 
people from different roles, services and organisations 
working together to do the right thing for our patients 
and  community. What the awards also highlighted was 
how often co-design is being used as the way we do things 
around here – walking beside people to enable them to 
get the outcomes they want for themselves, their whānau 
and their community."
Congratulations to this year’s winners and finalists, and 
thank you to everyone who took the time to put forward 
an application.  

You can find out about all the amazing finalists and 
winners of all our 2017 Health Excellence Awards Winners 
and finalists on the Auckland DHB website

Guest speaker Debra Lampshire.

Richard Frith, CEO 
of A+ Trust, Gold 
Sponsor of the 
Awards.

Having fun at the Awards.

Greenbelt graduates.
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Chief Executive’s Award
Winner: Creating Breathing Spaces (photo 5)

Project team: Sue Copas, Anne Purcell, Anna Meredith, 
Oliver Campbell
Runners up: Ready Steady Eat
 Health and Education Working Together
 A Smoke-Free Environment in Residential   
 Mental Health

Excellence in Clinical Care Award
Winner: Haumaru: Safe Together at Te Whetu Tawera (photo 1)

Project team: Peter McColl, Carol Stott, Lee Reeves, Lynne 
Edmonds, Anne Frew, Sean Chew
Runners up: The Young Persons Liver Clinic
 Hyperacute Stroke Pathway
 Surgical Safety Checklist

Excellence in Community Health and Wellbeing Award 
Winner: Awhi Ora – Supporting Wellbeing  (photo 8)

Project team: Oliver Campbell, Camille Gheerbrant, Dominique 
Cummins, Sue Copas, Michelle Atkinson, Johnny O’Connell
Runners up: Enhanced School Based Health Services
 Meeting the Oral Health Needs of Our Most   
 Vulnerable Children
 Ready Steady Eat

Excellence in Process and Systems Improvement Award
Winner: Improving Care for Older People (photo 3)

Project team: Judith Catherwood, Anna McRae, Jane Lees, 
Tim Denison, Samantha Abbott, Elizabeth Waiari, Sandy Ash, 
Janet Horrell, Joanne Michaels Mulder, Maree Todd, Raewyn 
Osbaldiston, Lorraine Thompson-Aramoana, Angela Minto, 
Charlotte Lay, Lalit Kalra, Jim Kriechbaum, Jennie Montague
Runners up: Improving the Care of the Cellulitis Patient
 Decreased Non-adherence in Haemodialysis   
 Dependent Patients
 Incident Management Improvement in the   
 Surgical Directorate

Excellence in Research Award
Winner:  The hPOD Study  (photo 6)

Project team: Joanne Hegarty, Jane Harding, Gregory Gamble, 
Caroline Crowther, Richard Edlin, Jane Alsweiler
Runners up: The EPPI Trial 
 The impact of a national time target on ED length  
 of stay on patient outcomes.

Our 2017 Health Excellence Awards winners and finalists are:
Excellence in the Workplace Award
Winner: Speak Up  (photo 7)

Project team: Arend Merrie, Elizabeth Jeffs, Maxine Stead, 
Katie Quinney, Julie Helean, Luke Sutherland, Susan Atherton, 
Shankara Amurthalingam, Anne O’Callaghan, Margaret Cain, 
Fiona Michel
Runners up: Navigate
 Coders – Rare as Hens Teeth
 Health Science Academies

Team Values Award
Winner: CoRe Team (Community Rehabilitation) (photo 4)

Nominated: Cancer and Blood Early Phase Clinical Trials Team
 Clinical Engineering – AKBEDS
 Companion Volunteers (Reablement service)
 Consumer Liaison Team
 Enhanced School Based Health 
 Maxcare Medical
 Med Photo and Graphic Design Team
 Regional Youth Forensic Service  

Individual Values Award
Winner: Katie Quinney (photo 2)

Nominated: Lea Hooper
 Marian John
 Janice Langlands
 Patrick Mendes
 Ruta Padalkar
 Shubhra Shrotriya
 Mahia Winder

This year’s Green Belt graduates received their certificates at the 
Health Excellence Awards.  (photo opposite page)

Congratulations to:  Emma Bagrie, Roxanne Benney, Matt Impey, 
Gill Martin, Joyce Periera, Stephen Reay, Kathryn Quick, 
Rebecca Tapper, Bronwyn Taylor.

3

4 5
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1 2
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Collaboration 
is good for our 
patients and our 
health system
Dr Lester Levy
Board Chair

Working in health is a passion! It takes dedication; it takes 
resilience; it takes compassion. And it takes a team!
All these attributes have been shown in abundance at our 
DHB this year.
Along with other DHBs, Auckland has seen growing numbers 
of patients coming to us needing our care and support. This 
year has been our busiest year ever. We have managed to 
safely care for our patients through your hard work and 
commitment. I really do want to thank you sincerely for what 
you have done – you have been amazing!
The Board and I are fully aware of the pressures 2017 has 
brought and we are working to ensure that this does not 
become the new normal. This will mean working more 
collaboratively across the Northern Region. Be assured that 
any new or different approaches will have at their heart our 
patients, whānau and community.

Last month, I was privileged to spend the evening with a 
room full of ‘excellence addicts’ at the Auckland DHB Health 
Excellence Awards.
The results of the projects showcased at the Awards were 
outstanding. What they reveal is that collaboration is good 
for our patients, it is good for our people, and it’s good for 
the health system.  
The calibre and variety of applications for these annual 
awards is a constant reminder of the enormously talented and 
committed people working in all corners of our organisation. 
Excellence is becoming a habit in our DHB.
The first ever Team and Individual Values awards were 
presented. There can be no greater praise than being 
recognised by your peers, so the winners of these awards 
– Katie Quinney, Nurse Director Surgical Services, and the 
Community Rehabilitation team should be extremely proud 
that they are seen as people who live our values every day.
On behalf of the Board I would like to thank you for the passion 
you bring to your jobs. Thank you for your commitment and 
dedication in making a difference to the lives of our patients 
and our population, and thank you for aiming high!
Merry Christmas and happy holiday season to you and your 
families. Enjoy yourselves and keep safe. 
For those of you working over the Christmas and New Year 
period, a special thanks to you – without you doing this it 
would be impossible to provide the access to clinical services 
our patients and population need during this period. 
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ESCALATE CARE FOR ANY PATIENT YOU, THEY OR THEIR FAMILY ARE 

WORRIED ABOUT, REGARDLESS OF VITAL SIGNS OR EWS

Mandatory escalation pathway

Total Early Warning Score (EWS)

Action

EWS 1-5 

• Manage pain, fever or distress

• Discuss with Senior Nurse and consider increasing 

observation frequency, document discussion

EWS 6-7 

Acute illness or unstable 

chronic disease

House Officer & PaR 

review within 60 min

(call Registrar if 

H/O unavailable)

• Notify H/O & PaR Nurse

• Inform Nurse in Charge/CNS

• Increase Obs frequency to 

minimum q60 minutes

• Document in notes

EWS 8-9 

or any vital sign in red zone

Likely to deteriorate rapidly

Registrar & PaR 

review within 30 min

(call SMO if Registrar 

unavailable)

Consider ICU referral

• Notify Registrar & PaR  Nurse

• Inform Nurse in Charge/CNS

• Increase Obs frequency to 

minimum q30 minutes

• Document in notes

EWS 10+ 

or any vital sign in blue zone

Immediately life 

threatening critical illness

• Dial 777

• State ‘Code Red’ and give the patient’s location

• State ‘Code Blue’ in the event of cardiac arrest

• Stay with patient, continuous monitoring if available

• Support airway, breathing and circulation

Modification to Early Warning Score (EWS) Triggers 

The EWS can be changed to prevent chronic disease incorrectly triggering escalation. 

All modifications must be made in line with hospital policy and 

regularly reviewed by the primary team. 

Ignore any modification that is not signed and dated.

Vital sign

(use abbreviation)

Accepted values and 

modified EWS

Date and 

time
Duration 

(hours)

Name and contact 

details

/        /

:

Reason:
/       /

:

Reason:
/        /

:

 

Reason:

NOT FOR CPR
NOT FOR

CODE RED

 /       /

:

Any treatment limitations must be documented in the patient’s clinical record.

A full set of vital signs with corresponding EWS must be taken and calculated each 

time at a frequency stated in hospital policy. If there is no timely response to your 

request for review, escalate to the next coloured zone.Rest

Movement

≥ 100mL/4h

< 100mL/4h

PU last 8h

Not PU last 8h

Rest

Movement

≥ 100mL/4h

< 100mL/4h

PU last 8h

Not PU last 8h

Pain
write score 

(0-10)

Urine 

output
 ( )

Catheter

No catheter

To find our more talk to your ward educator, local champion or search NZEWS on Hippo

Excluding Starship & Obstetrics
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Dianne Sharp was recognised in November at 
the Royal Australia & New Zealand College of 
Ophthalmologists’ 50th Annual Scientific Congress 
for her significant contribution to ophthalmology 
over the years. Dianne is a medical retinal specialist 
at Auckland DHB, whose leadership was critical in the 
establishment of Macular Degeneration NZ.
Dianne was honoured with the Distinguished 
Service Medal, presented to those who show such 
outstanding devotion of their time, effort, thought, 
and actions. The medal is given for exceptional service 
to ophthalmology and only 14 have been awarded 
across all of Australia and New Zealand.
Dr Sharp said “I believe the award is also a tribute 
to many people, including colleagues, who have 
supported the establishment and work of Macular 
Degeneration NZ and I see this as an opportunity to 
acknowledge them and thank them.”

Nurse-led virtual clinic for vascular service well 
received at Nursing World Conference
Surveillance for vascular conditions like abdominal aortic aneurysm 
and post endovascular aneurysm repair is challenging, costly and time 
consuming. To meet the challenges of improving health and providing 
safer, more efficient, cost-effective care, nurse-led virtual clinics have 
been introduced to help improve access to vascular services for all. Our 
Clinical Speciality Nurse for Vascular Surgery, Sandra Almeida, is leading 
this initiative. 

Patients have responded well to the virtual clinics. “[It] saved us the 
hassle of coming into hospital just to be informed that reports are all 
normal,” commented one patient. Others have cited convenience and 
financial savings as bonuses for them.

Sandra flew to the US recently to present and speak about her work at 
the Nursing World Conference, one of only two presenters invited from 
New Zealand. The Conference organising committee said Sandra’s voice 
would be a critical addition, and have invited her back to present again 
in 2018.

Sandra has worked in our vascular surgery services at Auckland City 
Hospital since 2001. Recently, she presented her innovative work 
on nurse-led virtual clinics at the Health Informatics New Zealand 
Conference. She is passionate about delivering patients a positive 
experience throughout their journey.

Dianne Sharp with her Distinguished Service Medal.

 Sandra Almeida at the Nursing World Conference.

Dianne Sharp honoured with a
Distinguished Service Medal
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Abbey Butler, Akshay Nandan Kumar, Alana Brady, Alice 
Kenyon-Jones, Alicia Lio, Allanah Winiata-Kelly, Almaz Alemu, 
Amardeep Jassal, Amy Davies, Amy Lewis, Ancy Joseph, Angela 
Allen, Anna Andersen, Anna Bettany, Anna Bolter, Ariitea 
Timiona, Arjun Opano, Arun Gopalan Nair, Asha Puthusseril, 
Ashvindev Singh, Aswathy Varghese, Aurora Mahina, Beena 
Karanikulam Babu, Belinda Ycong, Bijin Paul, Blessel Villa, Cara 
O’Donnell, Carmel Turnbull, Carol Gilroy, Catherine Coop, 
Catherine Lesniak, Chandani Chitrakar, Chantal Morris, Chari 
An Bakkenes, Charito Maglaya, Charlotte Payne, Chelsea 
Boyd, Chelsea Wilding, Chirag Gandhi, Chirag Panchal, 
Christine Hutton, Cirilo Inigo Manzano, Clinton Good, Cristobal 
Reveco Aros, Cynthia Sutcliffe, Daniel Lal, Daniel Stowers,  
Dao Chau, Dawn Church, Debbie Smith, Desiya Abeysinghe, 
Devon Anderson, Diego Antonio Leonardo Riofrio, Donatila 
Gandela, Duane Henness, Durga Prasad, Edjun Navos, Edreina 
Quemada, Elizabeth Cho, Elizabeth Ryan, Emily Clay, Emma 
Dalton, Emmanuel Badu, Enelie Lustado, Erkinai Osmonova, 
Eva Morunga, Famiza Ali, Fatima Iqbal, Faye Uy, Faysal Ibro, 
Flavia Nobre, Furqan Lone, Gayatri Kasbe, Gemma Lumangtad, 
Gemma Smith, Georgina Munro, Guoyong Yang, Hana Abebe, 
Hang Zhang, Hannah Hartsig, Hannah Page, Helen Thomas, 
Hossana Lising, Huimin Wen, Hyemin Kim, Iliska Jogessar, 
Ioanna Walker, Ivy Magallanes, Jacob France, Jade Westrupp, 
Jaimin Purohit, James Cummings, Jane Blair, Janice Cabab, 
Jennifer Green, Jessica Grewar, Jessica Kocher, Jessie Mcarthur, 
Joann Agsalud, Joanna Razon, Joseph Vargas, Josephine 
Engeman, Joshua Thomas, Jovelyn Aranal, Julia Chrisp, Juliana 
Belch, Julie Zhang, June James, Juvy Kaye Dionson, Kalpana 
Gounder, Karen Hall, Karlene Jones, Kate Anderson, Kathleen 
Gomez, Kathleen Kiamzon, Kathryn Holden, Kathy Tierney, 
Katie Harrisson, Katie Officer, Kayla Gray, Keith Lucking, Kelly 
Gray, Kerri Hobman, Kim Alcock, Kim Reyburn, Kim Winters, 
Kiri Powell, Kristie Sandquist, Kristin Paga, Lakshmiprabha 
Venugopalan, Laura Edwards, Laura Phelan, Lauren Larsen-
Rowe, Lelia Bourne, Lenka Urbankova, Leonardo Jauregui, 
Letty Lumiwes, Liah Raju, Lisa Fraser, Lucy Gallagher, Lukin 
Ackroyd, Luvern Moothan, Lydia Baines, Lynette Fourie, 
Maame Nti, Manisha Das, Manjot Benipal, Maria Yi, Maria 
Ylanan, Marian Moran, Marin Johnson, Marisa Pacella, Mark 
Greenslade, Max Langlands, Maxine Farrimond, Meleana 
Paea, Melissa Martel, Melissa Miao, Michael Acosido, Michella 
Kippen, Michelle Siebert, Milana Rix, Milomilo Salelea, Mindy 
Hung, Moreen Yeomans-Vaamainuu, Mosa’ati Mafile’o, Nancy 
Parmar, Neil Silver, Nicklaus Liu, Nicola Claxton, Nikita Raju, 
Nisha George, Nitin Sharma, Noirin Kiely, Olayemi Abudu, 
Pallavi Yewale, Parishma Kumar, Pearl Sobredilla, Penelope 
Copestake, Peter Jackson, Philippa Eldridge, Pilipinas Sungkip, 
Priscilla Palemene, Pushpanjala Lal, Rachael Wharton, Rachel 
Farrar, Rachel Normanton, Ramana Kruthiventy, Ramona 
Frost, Rangani Kodimarakkalage, Rebecca Weavers, Rebekah 
Meinders, Reena Lakshmi, Reshmita Singh, Roisin Coleman, 
Roman Cabilla, Ronaldo Ruiz, Ronel Gonzalo, Rose Ann Toledo, 
Roseline Shandil, Rosemary Ball, Ru Zhuang, Rubina Akhtar, 
Ruena Singh, Rukshana Ali, Rushi Vyas, Sajith Chandran, Sally-
Ann Cartwright, Saloma Singh, Samuel Loughrin, Sarah Rouse, 
Sarah Stansfield, Scott Reffell, Seira Pea, Shahid Gill, Shannon 
Mayhew, Shantel Lavaka, Shanty Paul, Shauna Mason, Shazia 
Basha, Shijumon Mathew, Shilpa George, Shirley Ailepata, 
Shona Paterson, Shymol Isac, Stella Karaman, Sujin Park, 
Sumintra Devi, Suzanne Corcoran, Swati Chaudhary, Taylor 
Harrington, Tracey Thomas, Tusifolau April Filipo, Unesu 
Chikavhanga, Usha Balram, Vanessa Savieti, Vaoleti Belford, 
Vevesi David, Victoria Nassau-Reffell, Young Sun.

to our recent
starters

thanks for joining us

Oursustainable  
journey

There’s been plenty of activity on the sustainability front at 
Auckland DHB.
Recycling is good for the environment
Auckland DHB supported its commitment to improve the 
environment with Recycling Week, which was held from 6 
- 12 November. The pop-up stands on levels 3 and 5 were 
shared with our key partners, Waste Management Ltd, 
Baxter Healthcare and Johnson & Johnson, who are helping 
us to reduce waste to landfill through recycling initiatives. 
Employees and visitors were able to talk to our partners 
and learn more about the various recycling initiatives for 
both clinical and non-clinical waste. We had giveaways, 
which included free coffee vouchers and reusable coffee 
cups kindly donated by Jamaica Blue. We had plenty of help 
from our people, including waste orderlies, theatres and 
clinical engineering, who are our driving force behind these 
initiatives. We also received great feedback from, which 
included more promotion about waste recycling, education 
and recycling bins. Thanks to everyone who contributed to 
making Recycling Week such a success.
Sustainable Arts and Crafts competition
We also held our very first Sustainable Arts and Crafts 
competition to encourage our people to repurpose waste 
items that would otherwise be sent to landfill. We would like 
to complement those who entered on their imagination and 
creativity in turning recyclable items into original artwork. 
The theme for this year’s exhibition was Reduce, Reuse and 
Recycle, and we received 13 amazing and very high quality 
entries. Narrowing down the top three placings and choosing 
the winning team proved to be a challenge for our panel of 
judges. We also ran a People’s Choice Award on Hippo for 
our people to vote for their favourite artwork.  
Congratulations to our winners. 
First place: Jacquie Withrington with ‘Spoonerisms’.
Second place: Chiew-Ley Soon with ‘Duck Wedding’ 
(pictured below)
Third place: Marie Drury with ‘Race’. 
The team prize and People’s Choice award went to Justyna 
Jezowska, Joanne Stanard and team for ‘Theatre Garden’.



On Friday 10 November 2017, Andrew Caseley, CEO EECA, 
visited Auckland City Hospital to look at some of the energy-
saving projects under way. These include:

Auckland DHB energy policy ratified by the Board, which 
includes an Energy 50/50 Vision
Draft Energy Management Plan 
Launch of an Energy Dashboard on Hippo, which displays 
energy use at Auckland City Hospital and Greenlane 
Clinical Centre
Installation of additional energy meters to facilitate 
monitoring 
An energy-use intensity (EUI) baseline against which 
progress will be measured
Commencement of energy-savings projects, for 
example; optimisation of the heating, ventilation and air 
conditioning plant in the Auckland City Hospital oncology 
building; potential for LED lighting in the Auckland 
City Hospital Car Park A building; and ensuring PCs will 
automatically go into sleep mode.
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Energy-saving partnership 
In September 2016, Auckland DHB and the Energy Efficiency 
and Conservation Authority (EECA) joined forces in a three-
year programme to implement energy-efficiency measures at 
our sites. Through this partnership, EECA provides guidance 
and support, shares best practices, facilitates conversations 
with technical experts, and provides co-funding for selected 
energy-efficiency projects at Auckland DHB. 

On 29 November, Auckland DHB hosted the ‘Sustainability 
at Auckland DHB…our commitment to Papakainga Atawhai’ 
Symposium, which was opened by Rosalie Percival, Chief 
Financial Officer. In her opening address, Rosalie set out 
the DHB’s bold and aspirational vision to being carbon 
neutral by 2050. She also congratulated the DHB on 
achieving its Certified Emissions programme (CEMARS) 
rating for 2016-17. We have reported a 21% reduction in 
carbon emissions since the programme started in 2015, 
she said. “This is a pretty amazing result – and well ahead 
of our original target of 2% per year or 20% by 2025.”
The Symposium was an all-day event providing a learning 
opportunity and call for action within the health sector to 
take a leadership role in policy and planning for climate 
change. The Auckland Council-led NIWA video was shown 
in an exclusive viewing at the Symposium and included 
key statements by our CEO, Ailsa Claire. The NIWA findings 
indicate that Auckland will experience future climate 
changes that will impact significantly on our region. 
NIWA reports that Auckland’s temperature is expected 
to increase by about 0.8°C by 2040 (compared to the late 
20th Century), 1.3°C by 2090, and 1.6°C by 2110.  
The speakers that followed all had a common theme 

Left: The Auckland DHB Energy Dashboard launch.
Below left: Reviewing the HVAC plant in Building 8 being optimised to save energy.
Below right: EECA plugged their electric vehicle into the new EV charging point in 
Car Park A.

and message. They spoke about the opportunities for 
sustainable practice, innovation and transitioning towards 
being a low-carbon organisation. They covered a wide range 
of topics from energy, procurement, product stewardship, 
the link between health and the environment, green 
buildings, embedding sustainable practice into everyday 
business, and alignment with the NZ Health Targets and 
World Health Organisation Sustainable Development goals.  
It was clear from the Symposium that Auckland DHB has an 
opportunity to provide leadership and influence strategies 
that take into account an integrated view to improve the 
health and wellbeing of our community and that our 
sustainability strategy and work programme should be 
aligned to the World Health Organisation’s Sustainable 
Development Goals. 
We should also support mana whenua to protect the 
mana, mauri and tapu of the natural resources and taonga 
of Tāmaki Makaurau. As well as looking at a holistic 
approach to urban planning and design, impact on our 
eco-system, adopting a green building approach, reducing 
transport emissions, and looking at the circular economy 
with product stewardship being the key to managing end 
of life products and diverting waste to landfill.

‘Sustainability at Auckland DHB…our commitment to Papakainga Atawhai’ Symposium
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‘Living life well’ with our Psychologists
Did you know that Auckland DHB is one of the largest 
employers of psychologists in New Zealand? Psychologists 
are scientist-practitioners and use evidence based therapies 
to improve the wellbeing of our patients and whānau.  
We employ psychologists across Mental Health and 
Addictions services, as well as throughout our physical 
health services, which you may not expect. These include the 
Auckland Regional Pain Service, General Surgery, Diabetes, 
Respiratory, Heart and Lung Transplant Service, Cancer 
Support, and Gynaecology.
Leena St Martin, Professional Leader – Psychology in Physical 
Health, stated that the presence of psychologists in these 
medical settings reflected the “growing recognition and 
contribution of psychologists to multidisciplinary treatment”.
From November 13 to 19 it was National Psychology Week, 
which aims to increase public awareness of the ways in which 
psychology can assist people to improve aspects of their 
wellbeing. The week is held annually by the New Zealand 
Psychological Society.
A small, dedicated group of psychologists used the 
opportunity to provide a window into their work, with a 
‘Psychologists Grand Round’ at Auckland City Hospital. The 
speakers highlighted the diversity of psychological expertise 
at Auckland DHB. 
Joyce Fennell, Health Psychologist in Respiratory, illustrated 
the value of Acceptance and Commitment Therapy (ACT) 
for patients with long-term respiratory conditions such as 
Chronic Obstructive Pulmonary Disease and Cystic Fibrosis. 

While Dr Debbie Bean, Health Psychologist and Lecturer 
at the University of Auckland, revealed the psychological 
influences on chronic pain. Kay McCabe, Clinical Psychologist, 
demonstrated poetic flair and humour when she outlined 
insights from her work in child and youth mental health.  
We thank our 100-plus psychologists for ensuring our 
patients, whānau, and employees are "Living Life Well”!

Left to right: Vanessa Garcia Hoyos, Iris Fontanilla, Joyce Fennell, 
Debbie Bean, Kay McCabe, Leena St Martin.
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Flu vaccination uptake grows
As part of our wellbeing strategy, every year we 
offer the free influenza vaccine to all Auckland DHB 
employees. Getting vaccinated not only protects 
our people but it also protects our patients.
"This year, 77 per cent of the Auckland DHB team 
got vaccinated against influenza," says Chief 
Nursing Officer Margaret Dotchin. 
“This makes Auckland DHB near the top in 
vaccination rates for all DHBs. It’s a fantastic 
achievement and means we are doing everything 
we can to protect our patients against influenza. 
I’d like to say a big thank you to everyone who 
got the influenza vaccination this year and to 
everyone who helped make it happen.”
A special mention to the two directorates that 
topped the vaccination tables: Child Health 
(87%) and Cancer and Blood (83%); and also 
to our nurses and midwives who were the top 
professions to get vaccinated. 
Watch out for next year’s Influenza campaign 
starting in March 2018.

Changing habits with the Switch to Water Challenge
By Julie Carter, Liaison Dietitian

November was Switch to Water Challenge. I didn’t think I really needed 
the challenge – I drink a lot of water throughout the day and not many 
sugary drinks. In fact my family were a bit smug about our intake – until 
we thought about ice-blocks and the marshmallows that we all like in 
our hot chocolates and some coffees.  So, my Switch to Water Challenge 
became about giving up my daily mocha.
And that’s the thing – I don’t believe that perfection is the aim of this 
game – but rather getting into good habits that we can maintain – one 
small step at a time.
While we may know ‘why’ we should make changes, it’s the ‘how’ that 
usually trips us up. We get given a lot of differing advice on how we 
should be drinking – so, as a Dietitian, here’s my two-cents worth, based 
on the NZ Eating and Activity Guidelines for Adults.

Make plain, fluoridated, tap water your first 
choice. Sparkling and flavoured waters (with no 
added sugar) are okay for a change – but keep 
in mind that they are acidic and can still damage 
teeth.
Drink some milk, mostly low fat. Cow’s milk is 
high in calcium (for strong bones), vitamin B12 
(makes DNA, blood and helps brain function) and 
riboflavin (improves metabolism and mineral 
absorption). Soy, rice and nut-based milks are 
also good options however they do not naturally 
contain calcium, B12 and riboflavin – so look for 
varieties that have these nutrients added.
Swap out fruit juice and smoothies for eating 
fresh fruit and drinking plain water. Most juices 
are acidic and high in natural sugars – including 
coconut, aloe and other ‘healthier’ juices. 
Chewing your food will fill you up and satisfy 
your hunger more than any drink will.
If you like diet drinks, make them an occasional 
treat, rather than part of your daily routine. 
They are just as acidic as sugar-sweetened drinks, 
and will maintain your preference for sweet 
flavours.
Try out some of these changes for yourself, 
and see if you can turn any of them into a new 
routine. Luckily for you, Auckland DHB has 
been working to support you in maintaining 
these habits. As Brian Wansink said, “It’s easier 
to change your environment than to change 
your mind”. To that end, we removed sugar-
sweetened drinks almost two years ago, and 
have been improving the quality of our public 
food offerings. After all, we’re all in this health 
game together and our credibility comes from us 
leading from the front!
This article was originally published on Auckland 
DHB’s Team Talk Blog. 

Julie Carter
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Auckland City Mission Appeal 
– you can make a real difference

Last Christmas, we all came 
together and collected more 
than 10,000 items for the 
Auckland City Mission. The 
Mission depends entirely on 
donations of food and gifts. Last 
December, it distributed 4,547 
emergency food parcels and 
gave presents to 8,378 children.

This Christmas, let’s join forces 
again and help to make a 
difference to families in need. 
You can do your bit to sprinkle 
some Christmas kindness  by 
donating food, toiletries or gifts. 

Items the Mission would like 
include:

Spreads, such as Marmite or 
peanut butter
Canned tomatoes
Cans of soup 
Cans of fruit (in juice)
Canned vegetables
Nuts and dried fruit
Christmas-related items, for 
example, Christmas mince 
pies, Christmas puddings, 
olives, sundried tomatoes etc.
Women’s sanitary items
Nappies
Toothpaste and toothbrushes
Soap and shampoo

Or you can donate an 
unwrapped gift. See the list of 
ideas on Hippo.

Please drop your donations at:
Auckland City Hospital 
Reception
Greenlane Clinical Centre 
Volunteers Desk

To make it easier this year, if you 
don’t have time to shop you can 
donate cash using our Everyday 
Hero fundraising page.

Thank you for your help.

All items can be left at Main Reception,  
Level 5, Auckland City Hospital or  
Information Booth, Ground Floor,  
Building 4, Greenlane Clinical Centre.

HELP 
FEED  
THOSE  
IN NEED

The Auckland City Mission needs us.
They have more requests for help than ever.
Let’s use our strength in numbers to  
make an impact. 

Each one of us could give at least one gift or 
one item of food. Or three! Imagine what 
10,000 items of donated food could do  
for our fellow Aucklanders in need.

Welcome  Haere Mai  |  Respect  Manaaki  |  Together  Tūhono  |  Aim High  Angamua 

10,000

Visit Hippo for more information  
on what to gift this year.

THANK YOU


