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Patients’applause
Every year, we receive many compliments from 
the people whose lives we touch.  We can’t publish them 
all but here are just some of the things people say about 
our team here at Auckland DHB.

Ward 64 
patient

Ward 77 
patient

Visitor to 
Greenlane 
Clinical 
Centre

CEO Column
Staying connected

Ailsa Claire
Chief Executive

One of the things I’ve enjoyed watching take flight since I arrived 
here is our new Local Hero awards.

These recognise staff who go above and beyond to provide great 
service to patients and colleagues.

We received almost 70 nominations in our first month, which is good 
news because it shows we have a healthy culture of putting our 
‘customers’ first and appreciating those who go the extra mile.

Congratulations to our first monthly winner, general medicine registrar 
Julian McEntee.

Those who nominated Julian spoke not only of his clinical skill and 
reassuring manner but also his willingness to do the little things – 
like making a cuppa for his patients and moving furniture around to 
make room for family members.

I know going to these lengths isn’t always practical but what a 
wonderful message to send to our patients. Well done, Julian. You’re 
a very worthy inaugural Local Hero.

Please keep your nominations coming – being put forward as a 
Local Hero is an achievement in itself and helps reinforce the value 
we place upon delivering good service to our community.

In this spirit, it’s time we all started thinking about the winter flu 
season ahead and the little things we can all do to protect the people 
we come into contact with.

Prime among these preventive steps is having the flu immunisation 
shot, which is provided free to all staff.

I know it seems a long way off, given the fabulous extended summer 
we’ve all been enjoying, but we really do need to be prepared.

We all have a responsibility to ensure our patients aren’t unnecessarily 
exposed to the risk of illness, so I would strongly encourage you to 
get vaccinated – for your own health, as well as your family’s, friends, 
colleagues and our patients.

We will also be offering a separate free immunisation against 
whooping cough.

I’d like to think we could achieve a flu immunisation rate of 100 per 
cent among staff without medical conditions preventing vaccination.

What a positive signal that would send to the community about how 
seriously we take our duty to look after their health.

This is a big challenge in an organisation with 10,000 staff but I 
believe it can be done.

This year, we will be providing more opportunities to receive your 
immunisation shot in fixed venues. The number of vaccinators working 
in clinical areas has also been increased so many of you can get 
protected without leaving your workplace.

The staff immunisation campaign begins on April 8, so watch out for 
posters and emails with details on how to get your free flu vaccination. 
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Did you
know?

the cost of this year’s flu vaccination to all our 
staff. The free flu vaccination is available from 
8 April.

the date in April 1896 when the very first Olympic 
Games opened in Athens, Greece.

the final number of participants in our Dry July 
cancer fundraiser last year. We raised $555,870 
for projects improving the treatment journey for 
our adult cancer patients.

the number of years since the first Primary Health 
Organisation was established in Auckland.

percent of New Zealand-based Pacific Islanders 
live in the Auckland region. 

the year Pope Gregory XIII of Italy reformed the 
calendar so that the year started on 1 January 
rather than 1 April. Rumour has it that confused 
citizens then celebrated New Year on the wrong 
day – becoming ‘April Fools’. 

Construction zone at Greenlane site
Greenlane staff, patients and 
visitors will notice an increase in 
construction activity over the 
next few months as Building 
10 is demolished in an effort 
to avoid ongoing maintenance 
costs and clear space for future 
clinical facilities.
Demolition work commenced on the 
western side of the building in early March 
and will be completed by July. 
There is a minor risk of dust flowing from the construction 
zone so patients with respiratory complications should stay away 
from the construction area and staff are asked to keep windows 
closed in all clinical areas.
Work will take place at the following times: 
Monday - Friday 7am-7pm, Saturdays 7am-1pm. 

Visiting policy to change
The aim of changing the visiting policy is to give patients control 
over whether they have family or another support person with them 
outside of traditional visiting hours. This supports a broader goal of 
giving patients more control over their own care. 
It isn’t to give universal unrestricted visiting rights.
To help us decide what the new visiting rules should be, we are 
conducting a survey to canvas staff, patient and family views. The 
survey should be completed mid April and feedback will be used to 
draft provisional visiting guidelines.
Once the guidelines have been drafted a small number of wards will 
trial them from June. 

Sign-up for Dry July 2013
Dry July will be back bigger and better in 2013 – and we’re asking you to 
register to go alcohol-free for the month to help our adult cancer patients.
Last year, Auckland DHB ran a successful NZ Dry July pilot campaign 
that saw 2103 people giving up alcohol in July.
We raised $555,870 in sponsorship for projects creating a better 
treatment journey for our patients at the Northern Regional Cancer 
and Blood Service.
We’re doing it all again this year and hope to have you on board. 
We’ll have competition from the other regional cancer centres this 
year, making your support all the more important.
Go to the website to register now 
– www.dryjuly.co.nz

International Nurses Day will be celebrated on May 
13 – and our nursing teams are invited to get into the 
spirit and help showcase their profession.
“Whether in your wards, departments or workspaces, 
we encourage you to have a display of the achievements 
of nurses, to share projects and ideas with the whole 
Auckland DHB community,” said Di Roud, Nurse 
Advisor – Professional Development.
“So, get a team or group together and participate in 
this important celebration of the nursing profession 
and the valuable work, education and research that 
nurses contribute to the organisation.”
Organisation-wide activities are planned for the occasion, 
including a recognition and awards ceremony.
For further information, contact Di on ext. 22716, 
Doreen James on ext. 24739 or Jo Wright on ext. 26848.

A chance to showcase the nursing profession

News in
brief

Nurses at Greenlane Surgical Unit. (Left to right) 
Ceinwen Lewis, Maria Ruiz, Sheena Rehman, 
Katherine Barraud. 
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Welcome 
to our recent 
starters

THANKS FOR 
JOINING US!

Every month, hundreds of people join the Auckland DHB team. While it isn’t 
possible to profile everybody in NOVA, we can introduce you to some friendly 
faces on these pages. This month we were lucky enough to meet Occupational 
Therapist Hamish McCullum.

A therapeutic occupation
Hamish McCallum didn’t plan to be an Occupational Therapist, but 
a serious mountain biking injury during University saw him change tack 
from the rocky world of geology. 
“After my accident I experienced exhaustion in addition to my physical 
injuries”, Hamish explains. “Using fatigue management, regular stretching 
and a knee brace I regained a relatively normal range of movement and 
an active lifestyle. I decided that I would like to use my own experience of 
disability to support others towards independence.”
At the DHB Hamish works with the A+ Links Home Services Team, assessing 
the needs of clients and coordinating short-term care to help mainly older 
people who have had a recent hospital stay or ill health. The team enables 
people to get on with activities of daily living such as showering, basic 
housework and kitchen tasks, and it is work that Hamish loves. “The most 
rewarding aspect of my work is the time spent with clients”, he says.
The people he helps must think of him as a bit of a hero and it turns out 
that Hamish enjoys the supernatural in his spare time. Like a true Kiwi, 
Lord of the Rings is his favourite movie and he recently finished the novel 
‘Magician’ by Raymond Feist. So what superpower would he choose to 
have? “Being able to teleport or wave a wand to get to work in the mornings 
would make the 7.30 starts much easier!”
While teleportation isn’t an option yet, cycling still is. Hamish now sticks to 
road biking “as there are less tree roots to run into”, and he has completed 
a couple of 100km races in the last year. Right now he’s training for a 
160km cycle race in Taupo in November. We wish you all the best Hamish 
– it’s good to have you on board.

Julie Aeyelts, Rochelle Alburo, Wendy Allan, 
John Allen, Brett Anderson, Eliza Anderson, 
Louise Anderson, Sarah Anderson , 
Katherine Barraud, Christopher Bates, 
Jessica Berquist, Kirsten Beynon, Lisa Bisset, 
Christine Bradley, Ferne Brain, Aimee Britten, 
Dane Broughton, Richard Burgoyne, 
Joanna Burnett, Nolamarie Burt, Nikki Cahalane,
Elizabeth Cain, Myran Campos, Matthew Chacko, 
Rachel Chen, Howard Chi, Rumbidzai Chinyanganya, 
Julia Chrisp, Joanne Clements, Annette Cotter,
Toni Coupe, Chloe Cruickshank, Joana De-Sousa,
Geri Dimitrova, Philippa Dryland, Shaleen Enock,
Jenna Everett, Melisa Farac, Jennifer Farrell,
Natalie Farrell, Sue Fleming, Deralie Flower, 
Amy Francis, Briar Gillard, Veronica Gin, 
Rachel Gordon, Michelle Harrison, Cherie Hodgson, 
Cara Hollard, Claire Hughes, Jayce Huynh, 
Susan Jackson, Kirstie Johnston, Aimee Johnstone, 
Carolyn Jones, Jessica Jones, Nicky Jopson, 
Sheeba Joseph, Antoinette Jowitt, Amandeep Kaur, 
Kimberley Keeble, Louisa Kehoe, Claudia Kelsall, 
Claire Kiely, Soon Kim, Bernie Kushner, 
Ivone Leong, Chloe Linaker-Rennie, Yuchen Liu, 
Luckshmy Logeswaran, Deidre Lovell, 
Nicole Lynden, Bridget Maley, Alyshia Marshall, 
Arikirangi Matapo, Sarah Mayer, Hamish McCallum, 
Sheenagh McCarthy, Laura McCaughan, 
Kirsti McCormack, Ursula Menzies, Kelsey Mettner, 
Michelle Mulligan, Julia Murray, Pulemau Neli, 
Natasha Nielsen, Cindy Ooi, Lauren Orgar, 
Andrew Oxford, Sally Parry, Bronwyn Payton, 
Ann Pearl, Nandika Prasad, Roxanne Richards, 
Graham Rivers, Nichola Robinson, Stephen Robson, 
Laken Rowley, Anna-Marie Ruhe, Purdey Rye, 
Soana Samate, Selvarani Sellakumaran,
Paul Sexton, Sifiso Sibanda, Adriane Sinclair,
Jennifer Smart, Emma Smith, June Tam, 
Lydia Taylor, Loraine Tura, Faye Veloria, 
Vidya Velumile, Wijnand Vermeer, Yuhang Wang, 
Christina Webb, Rachel Webb, Laura Weiss, 
Jonathon White, Louise Wild, Alexandra Winlove, 
Tanya Wright, Theona Wright, Nami You 
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Congratulations to all our 
March local heroes:
Adam Bartlett
Ainsley Jensen
Ann Giles
Atul Upadhyay
Barbara Peakson
Barbara Pearson
Belinda Panckhurst
Bryan Calder
Colleen Rowley
Devin Mynett
Diane Bradley
Diane Stephenson
Fotu Faauuga
Geraldine Dias
Gracy Paul
Helen McIlwraith
Helen Orr
Jean Flint
Jyoti Whittaker
Karen Sayer
Kate Nelson
Kristen Kelly
Linda McGrath
Lorrain Rhodder
Lynette Katene
Mandy Norman
Marita Gillespie
Mark Watts
Megan Brookman
Mini Simon
Olivia Sheehan
Patricia Pereira
Patsy Cochran
Peggy Zhang
Philomina Ayyappan
Pip Anderson
Rochelle Morrow
Sandra Murphy
Sarah Devine
Sharlene Diallo
Shelley Hare
Simon Olley
Susan Gill
Susie Farrelly
Tim Dawson
Tina Thomas
Trish Higham
Verbena Miller-Whippy

The following services were 
also nominated:
Garry Gorham & CSSD team
Paediatric Day Stay
Regional Youth Forensic Service
Congratulations to these 
teams – but please remember 
that Local Heroes is to recognise 
outstanding individuals.

The nominations are in, the shortlist has been made and now 
we are pleased to announce the very first Auckland DHB 
Local Hero!

With nearly 70 high quality nominations being received from 
patients and colleagues, the judges certainly had their work cut 
out for them. However, one name really stood out on account 
of his amazing attitude and patient care. So congratulations to 
Registrar Julian McEntee, you are this month’s local hero!

“Dr Julian is a sensational guy who consistently goes the extra 
mile for patients, family members and staff in general,” explains a 
colleague. “He is a great part of the team who always has a smile 
or a joke to create a comfortable and warm atmosphere. He is 
always approachable to answer any questions and nothing is 
ever a bother. He has a unique ability to put people at ease while 
always maintaining extremely high professional standards and 
practice. He totally deserves this award.”

Another co-worker, Gigy Ann Ponseka was just as lavish with her 
praise. “Julian works beyond his limits. Even though he is a registrar 
he asks the patients whether they would like a cup of tea and 
makes it for them. He treats his patient with love, compassion 
and respect. One shift I saw him helping a family to move the 
bed for a patient, assisting them for a walk. He is keen to listen to 
others and he works alongside his patients.”

Julian’s dedicated work ethic was also noted in the nomination. 
“He is a very good registrar and makes the effort to talk to nurses 
to discuss changes or alterations in the operating room plans. He 
reaches out and has touched many peoples’ lives.”

Everyone nominated is a Local Hero so please keep your 
nominations coming in for people in the Auckland DHB team 
who go above and beyond to provide the best possible care for 
patients or an outstanding service to a colleague.

To nominate your local hero go to the Local Heroes page on 
the Auckland DHB website or look out for the nomination cards 
around Auckland City Hospital, Starship and Greenlane.

Everyone nominated will receive a thank you card and the 
monthly winner receives a beautiful trophy plus their choice of a 
team morning tea or a $100 Westfield voucher.

local
heroes

Our first 
local hero 
announced

Ailsa Claire presents 
Registrar Julian McEntee 
with the very first Local 
Hero Award. 



Pasifika Week at Auckland DHB
The Pacific Health team pulled out all the stops for this year’s 
Pasifika Week, starting off with a talanoa aimed at encouraging 
conversations about best practice for engaging with Pasifika 
families and ending with a ward design competition. 
Talanoa is a Pacific discussion concept, where people tell their 
personal stories, experiences and aspirations in a relatively 
relaxed, unstructured way. In the context of this year’s Pasifika 
Week, the talanoa was ably facilitated by Efeso Collins from the 
Ministry of Education and evolved into an insightful discussion 
about Pacific health statistics, crossing cultural boundaries and 
helping staff to find out the influence they have in making a 
difference and initiating community-driven actions. 

Pasifika Week then wrapped up with the ward design awards. 
Several clinical areas in Auckland City Hospital adorned their 
wards with all things Pasifika. The judges had a tough time 
determining the winners and they were deeply moved by the 
efforts taken by staff in recognising the cultural diversity in 
Auckland DHB.
Congratulations to Ward 42 (CTSU), Ward 75 (Orthopaedics) and 
Ward 82 (DCCM) for bagging the overall winner category. Ward 
48 (CVICU), Ward 31 (Paediatric Day Stay), Oncology Outpatients 
Bldg 8,  Respiratory/Sleep Lab (Level7) took the highly 
commended award and Ward 73 (Urology) were recognised for 
their enthusiastic participation. 

1

2 3

6 / NOVA / APRIL

1. Warm Pasifika smiles from Ward 42 (Cardiothoracic Surgery) and ward 
design judges. 
2. Ward 75 (Orthopaedics) showcasing some classic Samoan decorations. 
3. The Respiratory/ Sleep Lab were dreaming about the warm sun and ocean.
4. (Left to right) The talanoa panel members Manase Lua (Le Va), Sene 
Fuimaono (Pacific Family Support Unit), Gerardine Clifford-Lidstone (Pacific 
Perspectives) and Dr El-Shadan Tautolo (AUT).
5. Ward 75 staff nurse Loretta Peau wearing a Tuiga, a Samoan headdress 
worn when preparing the ceremonial drink ava (yagona).
6. Ward 82 (Department of Critical Care Medicine) getting into the spirit.
7 & 8. Bula to the lovely Ward 31 (Paediatric Day Stay) nurses… and Talofa 
Lava from the energetic Oncology Outpatients team. 
9 & 10. Upon entering Ward 48 (Cardiovascular ICU), patients and staff are 
given a grand Pacific welcome…and a theme-inspired hospital bed.

4

5

6

78

9

10
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This year protecting yourself, your patients and your family from 
the flu will be even easier thanks to a growing army of ‘flu fighters’ 
or ‘in-team’ vaccinators.
More than 100 ‘in-team’ vaccinators will be available on wards 
and in clinical areas to give the free flu vaccine. This growing 
army of nurses are trained and authorised to vaccinate their 
colleagues. Emergency Department vaccinator, Anne-Marie 
Pickering said, “It’s really important for us, as health workers, to 
protect ourselves, our families and our colleagues from the flu. 
Because I can give the flu vaccine in the workplace it makes it 
much easier for the whole team to get protected from the flu.”
The vaccination will again be available at the usual fixed venues 
(see below).  There are also mobile vaccinators available to 
vaccinate those who work nights and weekends.  
The vaccine is free of charge to Auckland DHB and healthAlliance 
employees, contractors directly employed by Auckland DHB, 
volunteers and students on placement.
This year the flu vaccine will protect against three strains of flu 
including the Victoria strain which has been the cause of a 
number of deaths in the northern hemisphere this winter. 
Margaret Wilsher, Chief Medical Officer said, “It is our duty of care 
to protect our patients and one of the best ways we can do this is 
to get immunised ourselves.  Flu is different from getting a cold 
and the effects of flu are often underestimated.  At best it can 
put you in bed for three to five days and at worst it can be fatal. 
I urge all of you, and particularly those who come into contact 
with patients and their families, to get the flu vaccination 
this year.
“Staff who come into contact with babies and young children at 
work can also get the Boostrix vaccination to protect themselves 
and their patients against whooping cough. Childhood immunity 
from whooping cough wanes with time and will not provide you 

Fighting the flu together

Auckland City Hospital 
Transition Lounge, Level 5
Mon 8 April  – Fri 12 April*
Mon 15 April – Fri 19 April*
7.30 am – 3 pm

Auckland City Hospital 
Level 3 Atrium
Mon 8 April – Fri 12 April
8 am – 11 am
Mon 15 April to Fri 19 April*
10 am -2 pm

Greenlane Clinical Centre, 
Reception J, Level 1, Building 4
Thurs 11 April*
Thurs 18 April*
7.30am – 3pm

OR save time and get yours on the ward!
Check if you have an in-team vaccinator in your area. If you do, then the 
seasonal flu vaccine will be available on your ward from 8 April. 

*The single vaccination 
against whooping 
cough, diphtheria and 
tetanus is also available 
at these clinics.

Immunisation facts
You need to get immunised 
against the flu every year - 
the protection lessens over 
the year and this year’s 
vaccination covers new 
strains.

The flu vaccine does not 
contain the live virus so it 
cannot give you the flu.

The more staff that are 
vaccinated the fewer people 
will get sick. This means less 
pressure on the Auckland 
DHB team as a whole.

Flu can be serious – around 
400 New Zealanders die, 
directly or indirectly, from 
flu each year.

The flu vaccination is 
strongly recommended for 
women who are pregnant 
or planning to get pregnant.

with adequate protection 
as an adult,  so please 
take up this offer and protect 
yourself and your patients against these 
diseases.” 
Just turn up with your ID badge at one of the vaccination 
venues, or speak to your ‘in-team’ vaccinator and do the right 
thing for your patients by getting vaccinated this year.

To find out more go to http://adhbintranet/OHS/All/
HealthandWellbeing/flu-vacs-2013.htm

Some of the in-team vaccinators, 
ready to help you fight the flu 
this year.
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Ironing out problems for pregnant women
Women’s Health recently teamed up with Concord to reduce rates 
of iron deficiency anaemia (IDA) amongst pregnant women. As well 
as affecting fetal growth and development, IDA increases the risk of 
post-partum haemorrhage and causes fatigue, making it more 
difficult for mothers to recover after birth and breast feeding. The 
team has developed a number of strategies to proactively increase 
women’s iron levels. By doing so, they will be able to cut back on red 
blood cell transfusions, reducing the clinical risks to patients and 
allowing mums and babies to thrive.

Something to think about . . . 
Two recent audits in the Cardiology and Ear, Nose & Throat services 
have revealed that 20% - 60% of patient follow ups could have been 
done differently, or not at all. Many of these appointments were with 
asymptomatic patients, after their treatment. 

Has your department considered these alternatives?
Patient-directed follow-ups – with patients identifying any 
symptoms or problems
Virtual follow-ups – when tests are being reviewed
Phone follow-ups – when you simply need to converse with 
a patient
Nurse or GP follow-ups

If you want help to change 
your follow up appointments 
or have an improvement idea 
get in touch, email concord@
adhb.govt.nz

CONCORD corner
A handful of staff went on a casual cycling 
refresher course last month, thanks to Auckland 
DHB and Auckland Transport. 

Staff from Auckland City Hospital hopped on 
their free bikes at the Domain while Greenlane 
Clinical Centre participants had their test drive 
at adjacent Cornwall Park. They were the lucky 
few who made the Beginners’ Bike Session 
registration cut and got a chance to use a bike 
and cycling gear, free for one month. 

The participants were surveyed before the bike 
trial and their responses showed that the majority 
take their car to work five days a week. Many 
viewed the trial as a great way to stay fit, save 
petrol and spend less time travelling on the 
road. One participant shared that her reason 
for joining the session was to further regain 
strength following a major health incident a 
few years ago. She was determined to try 
cycling between home and work to help with 
her recovery.   

“We’ve heard some very motivating stories 
behind joining the bike sessions,” said Ian Harper, 
Facilities Manager. “We’ll get in touch with the 
participants after a month to see whether they 
feel more confident cycling on the road or if 
they’ve changed their view about driving to 
work. We could be creating a new gang of 
cycling enthusiasts in Auckland DHB!”

Above: Patreena Webb, Vicki Holmes, Michael Trott and 
Elisabeth Longstaff signed up to borrow a bike for free for 
a month.  

Auckland DHB 
staff get on 
their bikes

Latest update on our improvement projects
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Our staff have been congratulated for their success 
at making hospital stays safer for patients.
The Cardiothoracic Intensive Care Unit has 
achieved an outstanding milestone – one 
year without any central line-associated blood 
stream (CLAB) infections, despite having the 
highest usage of central lines in New Zealand.
Critical Care Medicine and Paediatric Intensive 
Care both went more than 100 days without 
an episode of CLAB during 2012. In addition, 
Paediatric Intensive Care’s insertion of the 
central lines has been fully compliant with 
national standards.
These achievements are the result of a 
nurse-led improvement initiative which involved 
the three ICUs working collaboratively to 
improve compliance to best practice and reduce CLAB as part of 
the national ‘Target CLAB ZERO’ programme. 
A group of dedicated nurses came together to deliver ‘Target 
CLAB ZERO’ in each of their respective units. Together, they 
developed training packages and policies, monitored progress 
and focused on educating others. The team was a finalist in the 
Healthcare Excellence Awards in 2012.
“This has been a wonderful example of 
working collaboratively to improve 
patient safety,” says Nurse Specialist Helen 
R ichardson,  who took par t  in  the 
collaboration. “Not only are we working 
hard to hold the gains we have already 

Missing or lost clinical information when patients transfer between 
residential aged care and hospital should become a thing of the 
past, thanks to an initiative being launched across Auckland.
“Northland DHB had been using a yellow envelope with a check 
list to ensure that vital patient information accompanies patients 
transferring for acute care. This simple process has been found to 
improve care by having the relevant clinical information to hand 
and minimise unnecessary delays,” says Jane Lees, Nurse 

Among those helping to make Auckland City Hospital intensive care units safer 
are, (left to right) Janelle Scivier (RN), Helen Richardson (Nurse Specialist) and 
Alyshia Marshall (RN). 

From left: Kate Sladden, (Planning and 
Funding Manager), Jane Lees, (Nurse 
Director), and Matthew Chappell, (Project 
Manager, Quality Department), with the 
first yellow envelopes to arrive at Auckland 
City Hospital.   

Director, and member of the working party that adapted 
Northland’s envelope for use in the Auckland Region. 
“The Northern Region patient safety campaign First, Do No Harm, 
working in partnership with the Health of Older People Network, 
identified benefits in spreading this initiative in a slightly adapted 
format across the region. This has been a very good example of 
acute and residential care sectors working together to spread 
effective interventions that will improve safety.”

The purpose is to provide a single, 
easy-to-use envelope with all the 
necessary forms inside that hospital 
or facility staff need to evaluate 
and manage the resident. As each 
document is placed in the yellow 
envelope, the appropriate box on 
the checklist is ticked or completed 
to indicate the document has been 
included. The envelope is also 
designed for use in transfers from 
hospital to residential aged care 
to ensure the required clinical 
information is available to provide 
ongoing care. 
It is now being used by residential 
aged care, hospital and St John 
staff involved in the transfer of care.

made but we have also become keen advocates for infection 
prevention and control and are already considering the next 
healthcare-associated infection to tackle.”

“Reduction of CLAB is a key priority under 
the Northern Region’s First, Do No Harm 
patient safety campaign and the 
Auckland team are to be congratulated 
for the excellent progress they have 
made,” says First, Do No Harm clinical 
lead Karen O’Keeffe. 

FIRST
DO NO HARM

safer care
t o g e t h e r

www.firstdonoharm.org.nz

Intensive care teams 
celebrate milestones

Seeing yellow in the interests of patient safety
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Dr Lester Levy, Board Chair

The 
health 
expectancy 
– life 
expectancy 
gap

In New Zealand, the average life expectancy for both 
men and women is approximately 80 years whilst 
the average age of health expectancy - where people 
can still expect to be in good health - is approximately 
68 years.  This  12-year gap between health 
expectancy and life expectancy is a critical issue 
facing our health service into the future. Advancing 
technology, coupled with some already-embedded 
unhealthy lifestyle choices, could conceivably result 
in this gap becoming even larger as people become 
unhealthy earlier but live even longer. 

To help our population live healthier lifestyles and 
reduce the burden chronic diseases place on the 
health system, we need to shift the emphasis (in a 
more balanced way) between our provider role and 
our role in ensuring the health of our district 
population. 

Addressing this issue at Auckland DHB is perhaps 
more complex as we supply a range of quaternary 
and tertiary services on behalf of the northern 
region and the country as a whole.  In undertaking 
this critical and complex role, it is important that 
we do not allow our attention to be diverted from 
our role in lifting the health of our district’s 
population. 

To help us empower our population to make 
healthier lifestyle choices, we need to understand the 
real power that community-based initiatives offer. I 
recently had an excellent experience of a dynamic 
community-led health initiative when I attended the 
Auckland Indian Health Expo as their invited guest. 
This Health Expo, arranged by the Auckland Indian 
Association and the Auckland Indian Medical 
Association, was held at the Mahatma Gandhi 
Centre, New North Road.  

More than 1000 members of the community 
attended the Expo, despite the fact it was held on 
the same day as Round the Bays and the Auckland 
Pasifika Festival. It provided an opportunity for 
people to have blood pressure checks and speak to 
general practitioners, specialists, allied health and 
complementary medicine practitioners as well as 
watch educational health DVDs. 

A thousand people converging at a point of focus, 
in a moment of time around developing a new 
trajectory to improve their health, is a brilliant 
opportunity and the organisers are to be congratulated.
I know they are not alone; there are a wide and diverse 
range of community-led voluntary health initiatives 
taking place. As a district health board, we should be 
encouraging and supporting more of these. 

Narrowing the health expectancy - life expectancy 
gap is unlikely to happen without the strong support 
of our communities.

Our physiotherapy team members featuring in the national campaign are (left to right) 
Ian D’Young, Lisa Moodie and Paul Birch.

Three members of our physiotherapy team have starring roles in a 
national campaign to improve understanding of how their profession can 
improve quality of life.

Ian D’Young, Lisa Moodie and Paul Birch appear in a series of videos and 
other campaign material highlighting what a difference physiotherapy 
can make to patients’ mobility and independence.

The campaign initially focuses on arthritis, asthma and Chronic Obstructive 
Pulmonary Disease and a fourth element, women’s health, will soon be 
added.

“It’s all about moving the perception of physiotherapy on from sports 
injury rehabilitation to improve awareness of how it can help people 
manage a range of conditions,” says Ian, Auckland DHB Haemophilia 
Physiotherapy Practitioner as well as Vice-President of Physiotherapy New 
Zealand, which is funding the campaign.

Although it aims to reach people of all ages and backgrounds, a special 
effort has been made to target the Maori population, with advertisements 
airing on Maori Television and radio as well as online.

A ‘patient story’ video explaining how a young Maori male living with 
arthritis lost more than 20kg and regained mobility through physiotherapy 
has proven to be particularly effective, generating conversation and 
media interest in the role of physiotherapists.

“One of our goals was to raise awareness in the Maori community about 
physiotherapy and what it can do,” Ian said.

“It’s hard to judge whether or not more people are coming through the 
door but the anecdotal response is very positive. This is part of a wider 
strategy and we’re not just looking for short-term wins.”

To see the videos, visit Physiotherapy New Zealand’s Youtube page:
http://www.youtube.com/user/nzsp1/featured

Physiotherapists 
get on the front foot
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The In-Patient Pharmacy team is a well-oiled and dedicated unit that
ensures the supply of medicine throughout Auckland DHB runs smoothly. 
But did you know that they also compound medicines onsite, so 
they can give more effective drug therapy options to our patients? 

What’s great about having in-house experts who can formulate both 
non-sterile and sterile medicine is that it helps save Auckland DHB 
around $25,000 per month. 

“One of the drivers in having our own drug preparation unit is to meet 
the requirements of young patients who require a small part of a dose 
within a vial,” said Sian Dawson, Principal Pharmacist. “The unused 
portion often has to be discarded on the ward because it is unsafe 
to keep or reuse at a later date. Our team recognised that this waste 
could be reduced by preparing multiple doses from one vial within 
our sterile unit, thereby extending the shelf life of these products.” 

The team currently prepares about 650 sterile products per month, 
including syringes for intravenous and spinal cord injections, epidurals 
and eye drops. In the non-sterile compounding unit, they prepare 
around 150 to 200 items a month, the majority of which are oral liquid 
preparations. They also make creams and ointments for dermatology 
patients and nasal sprays to deliver medication to patients unable 
to swallow.  

At times, the demand for this specialised service outstrips capacity 
and the products they make can be time-consuming. But the team 
understands the importance of rising to the challenge, particularly in 
New Zealand, where the range of commercially-available medicines is 
narrower than in some other countries. 

Along with the medicine supply and manufacturing role, our pharmacists 
work on the wards with clinical staff to ensure patients receive safe, 
effective and appropriate medication therapy. 

“Life in the Pharmacy Department at Auckland DHB is fast-paced and 
exciting – we are literally on our feet most of the time. It is also hard 
work but it is satisfying to know that the products we make play some 
part in helping our patients on the road to recovery.”  

Above: Pharmacy technician Natalie Callis grinding a tablet in a liquid to 
ensure it is evenly suspended.

Below: Some of the staff from the In-Patient Pharmacy team, level 6, 
Auckland City Hospital.

Making our own medicine
makes a difference
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Welcome to the travel remedy

What is the colour of the envelope 
used to transfer key clinical 
information between hospitals 
and residential aged care? 

To enter, send your answer to 
novan@adhb.govt.nz with ‘travel 
competition’ in the subject line.  
Or mail to Communications Team, 
level 2, Bldg 16, Greenlane. Entries 
must be received by 30 April.
Only one entry per person, please.

Monthly Competition
Question:

Nova is the official magazine of the Auckland DHB. It is published by the Communications Team, located on Level 2,  Building 16,  Greenlane Clinical Centre.
If your department has something to share, please contact the Communications Team on ext 26556 or email adhbcommunications@adhb.govt.nz

ISSN 1178-5373 (print)  ISSN 1178-5381 (online)

The new ASB branch on Park Road has made banking more 
convenient for staff in and around Auckland City Hospital. 
Drop in between 9am and 4.30pm on weekdays to find out 
more about the benefits offered to the Auckland DHB team.

After enthusiastic feedback from last year’s X-Factor, Auckland 
DHB’s most popular quiz show is back by popular demand. This 
year’s theme is Technicolour, so if you are a trivia geek, start 
rounding up your allies and get thinking of the colour you want 
to showcase on the night. It will be a night of great fun and 
music, with a delicious pre-show supper!

X-Factor Technicolour Quiz 2013 will be held on 10 and 11 June, 
5.30pm-8.30pm at the Clinical Education Centre. Online 
registration details will be posted on eNova and the intranet in 
the coming months. Please contact Rosser Thornley on ext 26006 
for more information.   

The winner of this month’s competition 
will receive one night’s accommodation 
in St Martins Waldorf Hotel, Auckland. 
St Martins Waldorf Apartments Hotel 
provides luxurious 4.5-star serviced 
accommodation in a magnificent new 
high-rise complex. It’s just a hop, skip 
and jump away from the hospital, so 
the lucky winner could be heading off to 
work following a lavish night at St Martins 
Waldorf. 

Julia Metcalfe couldn’t be happier after winning a brand new Samsung Galaxy tablet, 
courtesy of ASB’s Auckland City Hospital branch.
The Clinical Tutor beat out nearly 100 other applicants to claim the prize and initially she 
couldn’t quite believe her luck. 
“It made my day! All I could say after I was told was, ‘Wow!’ I am sure I will get a lot of 
enjoyment out of using it, both at work and home.”

Congratulations to Jonathan Embleton, 
Occupational Therapist, winner of the 
March travel remedy competition. 

Samsung Galaxy Tablet 
winner is on cloud 9

ASB Regional Manager Stewart Pretsell presents Julia Metcalfe 
with her Samsung Galaxy Tablet phone.

X-Factor in Technicolour


